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PART 1
G

Getting started

1 A quick tour 3 Reset your password

2  Create your account 4 Update your profile



® Housing Market Insights Handbook Chapter 1- A quick tour

n CHAPTER 1

A quick tour

All plans For agents and investors Watch the video

__________________________________________________________________________________________________________________________________

TODO The video (recorded 2026-09-17) says the overview, research and sources are "public — no
account needed"; the Help Center says to "Sign in to Insights and open Market research" (which-
markets-does-housing-market-insights-cover) and that signed out, a market's source-backed history
"asks you to sign in". Check what a signed-out visitor sees and correct whichever is wrong.

OVERVIEW

Open Housing Market Insights and select the market you want to research. You do not need an
account to read market research.

Choose a country, then a province or region, then a city.

Once a market is selected, review the available market research, property-search results, keyword
themes, and source information.

Markets with verified collections will display the corresponding research results.

Create an account to keep your work. A free account gives you a saved profile, a watchlist of the
markets you follow, and guides you build and save. Insights Pro adds the client-facing side of it -
the full report, the PDF, the shareable link and the enquiries that come back through it.

From the Help Center: How do | start using Housing Market Insights?

Edition November 2026 Page 5 of 139


https://www.youtube.com/watch?v=m7oud0vVIEs
https://faq.housingmarketgroup.com/faq/how-do-i-start-using-housing-market-insights

® Housing Market Insights Handbook

STEP BY STEP

a Welcome to Housing Market Insights.

HOUSING o = panstar
MARKET
GROUP

Bangkok search activity

LATEST AESULTS - RANGEOK

Property-search research from Housing Market Ads Keyword
Planner

Last 30 days 5 Keyward Plunner

View source dotails —

KEYWORD THEMER

What people searched for

Figure 1.1 - Screen recorded 17 September 2026

e Market research: search demand for your city.

HOUSING e = panshak
MARKET
GROUP

R Bangkok search activity

Property-search research from Housing Market Ads Keyword
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Last 30 days 5 Keywaord Plunner

KEYWORD THEMER

What people searched for

Figure 1.2 - Screen recorded 17 September 2026
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® Housing Market Insights Handbook Chapter 1- A quick tour

e Content studio turns research into client guides.
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What people searched for

Figure 1.3 - Screen recorded 17 September 2026

o Share & publish and Leads handle guides and enquiries.
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What people searched for

Figure 1.4 - Screen recorded 17 September 2026
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e Opportunities, Compare and Insights Pro go further.

HOUSING
MARKET
GROUP

0 Overview

= Bungkok

Bangkok search activity

LATEST REBULTS + BANGKOK

Property-search research from Housing Market Ads Keyword
Planner

Last 30 days L] Keywaord Planner

View source dotails —

KETWORD THEMES

What people searched for

Figure 1.5 - Screen recorded 17 September 2026

e Choose your market at the top.

HOUSING
MARKET
GROUP
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Bangkok search activity
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Property-search research from Housing Market Ads Keyword
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Figure 1.6 - Screen recorded 17 September 2026
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® Housing Market Insights Handbook Chapter 1- A quick tour

° The overview, research and sources are public — no account needed.

HOUSING = ooy, = - o oo

MARKET
GROUP

o Doy Bangkok search activity

LATEST REBULTS + RANGKOK

Property-search research from Housing Market Ads Keyword

Latest search volume

Planner
346
205
Last 30 days L] Keywaord Planner 188
8
V;J:a;tl‘;ule;;[e searched for
Figure 1.7 - Screen recorded 17 September 2026
GOOD TO KNOW
NOTE Free lets you research a market and start a guide. Pro lets you finish it, download
it, publish it to a client and watch demand change over time.
Help Center: What is the difference between Insights Free and Insights Pro?
RELATED HELP CENTER ARTICLES
What is Housing Market Insights? fag.housingmarketgroup.com/fag/what-is-housing-market-insights
What information does fag.housingmarketgroup.com/fag/what-information-does-housing-market-insights-provide

Housing Market Insights
provide?
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https://faq.housingmarketgroup.com/faq/what-is-the-difference-between-insights-free-and-insights-pro
https://faq.housingmarketgroup.com/faq/what-is-housing-market-insights
https://faq.housingmarketgroup.com/faq/what-information-does-housing-market-insights-provide

® Housing Market Insights Handbook Chapter 2 - Create your account

e CHAPTER 2

Create your account

All plans For agents and investors Watch the video

__________________________________________________________________________________________________________________________________

TODO The video (2026-09-17) shows a six-digit code sent by email and typed in, and ends "signed in
with a free account". Sign-up is now link-only: open the link in the email, no code to type, then sign in
(the Help Center answer above was rewritten for this). Only the first five steps of the video are printed.
Re-record the video, then print all of its steps again (remove ‘steps’ in insights.ts).

OVERVIEW

Sign up with an email address and a password, then open the link we email you to confirm the
address. There is nho code to type.

Signing up

e Choose Join on the Insights site, type your email address, choose a password, and choose
Create my free account.

e We email you a link to confirm your address. It works for 7 days and can be used once.

e Open the email and press Confirm my email address, then sign in with your email address and
password.

If you sign in before you have confirmed the address, Insights sends you a new link and asks you
to confirm; nothing else works until you do.

You do not need an account to read market research. An account lets you save guides, keep a
watchlist and request research. Basic market research stays free, so you do not need a paid plan to
look at a market.

One account for every Housing Market product

Insights uses the same Housing Market account as the portals, Housing Market CRM, Housing
Market Ads and Housing Market Cloud. If you already have an account with your email address, the
sign-up page tells you so: sign in with that email address and password instead of creating a new
account.
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https://www.youtube.com/watch?v=qK13AacRLGM

® Housing Market Insights Handbook Chapter 2 - Create your account

If the email does not arrive

e Give it a few minutes. Delivery is not always instant.

e Check the spam or junk folder. A first message from a sender your mail provider has not seen
before commonly lands there.

e Check that the address you typed is the one you are watching — a typo in the address produces
exactly this symptom.

e Choose Send the link again. You can ask again after a short wait; for your protection we send at
most one email every 15 minutes, and five a day.

e |f none of that resolves it, contact support with the address you used and the approximate time
you signed up.

From the Help Center: How do | sign up for Housing Market Insights?

STEP BY STEP

0 Go to housingmarketinsights.com and open Sign in.

HOUSING "
MARKET 8 English v (% o Rack to Insights
GROUP

WELGOME BAGR

Welcome back

Make every client m,“ “

conversation more

useful. —

& s it s “

¥ Secure account and billing
¥ Upgrade only when you are roady New ta Insights? Create a free account

Forgot password?

Figure 2.1 - Screen recorded 17 September 2026
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https://faq.housingmarketgroup.com/faq/how-do-i-create-a-housing-market-insights-account
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e Click Create a free account.

HOUSING
MARKET
GROUP

HOUSING MARKET INBIGHTS

Make every client
conversation more
useful.

¥ Froa market research
¥ Becuts account and billing

¥ Upgrade only when you sra ready

Figure 2.2 - Screen recorded 17 September 2026
e Enter your email address.

HOUSING
MARKET
GROUP

HOUSING MARKET INBIGHTS

Make every client
conversation more
useful.

Vaified local mp

¥ Froa markst research
¥ Secuts account and bilting

# Upgrade only when you ars ready

Figure 2.3 - Screen recorded 17 September 2026
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Chapter 2 - Create your account

o Englsh v (G —Dacktalnsights

BTAKT WiITH INSIGNTS FRES

Create your account

e, Upgrade only when you are ready

Email address

Password

Already have an Bcount? Sign in

B Englsh (b —Back tolnsights

Create your account
Email address

|| amnawesersempte.coni <

Passward

Already have an account? Sian in

Page 12 of 139



® Housing Market Insights Handbook

Chapter 2 - Create your account

° Choose a password — at least 12 characters.

HOUSING
MARKET
GROUP

HOUSING MARKET INBIGHTS

Make every client
conversation more
useful.

¥ Fros market research
¥ Becurs account and billing

¥ Upgrade only when you sra ready

Figure 2.4 - Screen recorded 17 September 2026

e Click Create my free account.

Verify your email
Make every client e
conversation more
useful. et
Figure 2.5 - Screen recorded 17 September 2026
GOOD TO KNOW
TIP Yes. There is a free research tier, and it is a working product rather than a

demonstration.

Help Center: Is Housing Market Insights free?

Edition November 2026

o Englsh v (& —Dack tolnalghts
Create your account
Email address
annaweber @ example.com
Password
[ » |

Already have an account? Sign in

Page 13 of 139


https://faq.housingmarketgroup.com/faq/is-housing-market-insights-free

® Housing Market Insights Handbook Chapter 2 - Create your account

RELATED HELP CENTER ARTICLES

How do | start using Housing Market fag.housingmarketgroup.com/fag/how-do-i-start-using-housing-market-insights
Insights?
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https://faq.housingmarketgroup.com/faq/how-do-i-start-using-housing-market-insights

Housing Market Insights Handbook Chapter 3 - Reset your password

e CHAPTER 3

Reset your password

All plans For agents and investors Watch the video

_________________________________________________________________________________________________________________________________

TODO The video (2026-09-17) shows a reset code (Send reset code, Enter the reset code from the
email); the reset is now a link in an email (Send me the link, then Choose a new password, then Save
password; no code to type). Only its first two steps are printed. Re-record the video, then print all of its
steps again (remove ‘steps’ in insights.ts).

OVERVIEW

Choose Forgot password? on the sign-in page. We email a link; open it, choose a hew password
and sign in.

Choose Forgot password? on the Insights sign-in page and follow the steps below. A link is sent to
the email address on your account. There is nho code to type.

Steps

On the sign-in page, choose Forgot password?.
Type your email address and choose Send me the link.

Open the email and press Choose a new password. The link works for 24 hours and can be
used once.

Type a new password and choose Save password. Your address is confirmed too, and you can
then sign in.

The new password needs upper- and lower-case letters, a number and a symbol. The form shows
the minimum length.

Worth knowing

The page answers the same way whether or not the address has an account, so it never reveals
who has one. If no email arrives, check the spam or junk folder and the spelling of the address.
Insights uses your Housing Market account, the same one as the other Housing Market
products. The new password is the one for that account wherever you sign in with this email
address.

If the sign-in page says your account needs a new password before you can sign in, this reset is
the way to set one.

From the Help Center: How do | reset my Housing Market Insights password?

Edition November 2026 Page 15 of 139


https://www.youtube.com/watch?v=g3ct_LVE6RE
https://faq.housingmarketgroup.com/faq/how-do-i-reset-my-housing-market-insights-password

® Housing Market Insights Handbook Chapter 3 - Reset your password

STEP BY STEP
a On the sign-in page, click Forgot password?

HOUSING
MARKET

B Englsh v (. Backtalnsights
GROUP

MG MARKET (NTIGHTS

Make every client
conversation more
useful.

7 Free market research

# Securs account and biling

Back to sign in

 Upgrade only when you are ready

Figure 3.1 - Screen recorded 17 September 2026

e Enter your email address.

HOUSING

MARKET & englsh v (& —Dacktolnsights
GROUP

AGCOUNT RECOVERT

HOUSING MARKET (NSIGHTY

Make every client
conversation more
useful.

Reset your password

nail address for your veritied Insignts account. We

vt a5t cod

Email addross

| anna weber@example.coni S [

Back to sign in

< Froe market research
¥ Secure account and billiag

< Upgrade anly when you are ready

Figure 3.2 - Screen recorded 17 September 2026

RELATED HELP CENTER ARTICLES

How do | sign up for Housing fag.housingmarketgroup.com/fag/how-do-i-create-a-housing-market-insights-account
Market Insights?

Edition November 2026 Page 16 of 139


https://faq.housingmarketgroup.com/faq/how-do-i-create-a-housing-market-insights-account

® Housing Market Insights Handbook

n CHAPTER 4

Update your profile

All plans

STEP BY STEP

For agents and investors

Watch the video

TODO No Help Center article covers this task yet, so this chapter has no explanation.
then map it in packages/handbooks/src/products/insights.ts.

e Open Settings in Housing Market Insights.

HOUSING
MARKET
GROUP

= anghak

Shape your workspace.

« Profie

My market watchiist

Figure 4.1 - Screen recorded 23 October 2026

Edition November 2026

Chapter 4 - Update your profile

Senior Propesty Gonsultant, Bangkok Prime Realty

__________________________________________________________________________________________________________________________________

Rign out securty
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https://www.youtube.com/watch?v=z2psMZCJd_s

® Housing Market Insights Handbook Chapter 4 - Update your profile

e The Profile card is the first thing in Settings.

HOUSING =tk m Wimhy (G @ | sy

MARKET
GROUP
Shape your workspace.
| & |Profie S

+66 2000 0000

My market watchiist

Banghet © Coimsgua ¢ man

Figure 4.2 - Screen recorded 23 October 2026

e Add a profile picture.

HOUSING upp = s m Wemhy (G @ | sy

MARKET
GROUP
Shape your workspace.
(= )
e Arina Weber Senior Propesty Gonsuitant, Bangkok Prime Realty
Change phater rk
My market watchlist

Figure 4.3 - Screen recorded 23 October 2026
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® Housing Market Insights Handbook Chapter 4 - Update your profile

° Your picture is resized in your browser and saved.

HOUSING = s m U YR S

. MARKET
GROUP

Shape your workspace.

Profile

.
e Anna Webier Senior Propesty Gonsultant, Bangkok Prime Realty

—— l"'k

na weber Bexamoie.com +66 2000 0000
My market watchilst
angis © e ©
e

Figure 4.4 - Screen recorded 23 October 2026

e Your display hame.

HOUSING = s m PSR Y R

MARKET
GROUP

Shape your workspace.

a Profie
9 Anna Webed X Senior Propasty Consultant. Bangkok Prime Realty
anniawsberBexamoie.com +86 2000 0000
My market watchlist
sanghen " et
= s

Figure 4.5 - Screen recorded 23 October 2026
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° Your professional title.

HOUSING S =t m PRI W R p——

MARKET

GROUP
Shape your workspace.
[ .

nria webes Bexamote.com +66.2000 0000
My market watchlist
E— & cnasgum o
T

Figure 4.6 - Screen recorded 23 October 2026

° A phone number clients can use.

HOUSING = do m U I -

MARKET
GROUP

Shape your workspace.

& Profiie
e Anna Weber Senior Propasty Consultant
annaweber Dexamoie.com +66 2000 010 X
My market watchiist
arhen " et
= mamen

Figure 4.7 - Screen recorded 23 October 2026
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® Housing Market Insights Handbook Chapter 4 - Update your profile

e Your verified email is shown but cannot be changed here.

HOUSING el = sk m PR Y R -

MARKET
GROUP

Shape your workspace.

o Proflie

e i Wb Senior Propenty Gonsultant

My market watchlist

Figure 4.8 - Screen recorded 23 October 2026

e Click Save preferences.

HOUSING oy = s m PR Y - -

MARKET
GROUP

Shape your workspace.

@ Profie

9 Anna Weber Seniot Propenty Consultant

annaweberSexample com 46620000100

My market watchiist

angrs © Chiang sl o e

Figure 4.9 - Screen recorded 23 October 2026
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@ Your profile now appears on the guides you share.

= uungkok

Chapter 4 - Update your profile

m Bogn v (G @ sy

HOUSING
MARKET
GROUP
Shape your workspace.
« Pofie
My market watchlist
Figure 4.10 - Screen recorded 23 October 2026
RELATED HELP CENTER ARTICLES
How do | sign up for Housing faq.housingmarketgroup.com/fag/how-do-i-create-a-housing-market-insights-account

Market Insights?

Edition November 2026
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PART 2

Researching a market

Choose a market
Read market updates
Policy rate context

Watchlist and market alerts

© 00 N o u

Request research for a city

10
11
12
13

Read published market figures
How sources are chosen and checked
Read market articles

Read campaign opportunities



® Housing Market Insights Handbook Chapter 5 - Choose a market

a CHAPTER 5

Choose a market

All plans For agents and investors Watch the video
OVERVIEW

Housing Market Insights has a 34-country market registry, and coverage is planned for every
country in it. Insights is live and you can research any of them today.
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https://www.youtube.com/watch?v=ZWQu65qLfGo

® Housing Market Insights Handbook

The registry currently covers:

e Thailand

e Canada

e Japan

e Australia

e Philippines
e Malaysia

e Singapore
e India

e United States
e Vietnam

e Bahrain

e Cambodia
e Mexico

* Egypt

e Cyprus

e Venezuela
e Colombia

e Taiwan

e United Kingdom
e Hong Kong
e Indonesia
e Qatar

e Dubai (UAE)
e Germany

e China

e Saudi Arabia
e Oman

e Turkey

e Brazil

e Argentina
e Panama

e Spain

e Paraguay

e Uruguay

Chapter 5 - Choose a market

The geographic structure is designed to allow users to navigate from country, to province, state or

region, and then to city.

Data is displayed only when verified information is available for the selected market.

Edition November 2026
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® Housing Market Insights Handbook Chapter 5 - Choose a market

Being in the registry is not the same as having deep research

Every country above is navigable down to city level today, and property-search demand is
collected across the whole registry. What varies is the published market evidence behind each one
- the reviewed documents from named publishers - and that is built market by market rather than
everywhere at once.

Thailand is furthest ahead. Other markets are being added. "Which markets does Housing Market
Insights cover?" sets out the three kinds of coverage separately and explains how to check what
exists for your own market before you rely on it.

From the Help Center: What countries are available?

STEP BY STEP

0 Open Market research.

HOUSING = v =B = o o
MARKET
GROUP
Bangkok keyword research e in

346 205 188

Queries in the last 30 days Queries in the Last 30 days Querles In the Last 30 days

64 8 ,

Queries in the last 30 days Queries in the last 30 days

Latest search thernes = How this cata s coliected

condo for rmnt in Bangkok rent cando in Bangkok Bangkok conda rent conda for sale in Bangkok

buy condo in Bangkok  Banghok condasals  condo Bangkak Bangkak condarminium

house for sake in Bangkok wilta far sale in Bangkok

Figure 5.1 - Screen recorded 17 September 2026
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https://faq.housingmarketgroup.com/faq/what-countries-are-available-in-housing-market-insights

® Housing Market Insights Handbook Chapter 5 - Choose a market

o Click the market picker at the top.

HOUSING = ooy, =~ ¢ oo

MARKET
GROUP

Chease a market

o Verified source svaitzblo

o Market research

+ Content studic

188

Queries In the Last 30 days

rr— [ET——
o o
TS B angton e -
a8 Bang Kae
i
Cotomin
-
e
- S

= e

Latest search themes

condoforontinBangkok  rent condo inBangkok  Bangkok condo ren condo for sal In Bangkok

buy condo in Bangkok  Bangkok condo saln condo Bangkok Bangkak cor

hause for sale in Bangkok wilta far sale in Bangkok

Figure 5.2 - Screen recorded 17 September 2026

e Countries come from the 34-country Housing Market registry.

HOUSING ey E Dol m B Englisn ~ d o
MARKET
GROUP

Choase a markst

Verified source avaitablo
.

o Market research

+ Content studiio

188

Queries In the Last 30 days

-
L
[

Aot Chaosn P
L R
o] Cx [ -
a8 g e
i b
Cotomin
-
a—
- Crm
Latest search themes How this data is collected
condoforrontinBangkok  rentcondoinBangkok  Bangkok condorent  condo for sale in Bangkek
by condoinBangkok  Banghokcondosale  condoBangkok  Bangkak candaminkim
house for sale in Bangkek  villa for sale in Bangkok

Figure 5.3 - Screen recorded 17 September 2026
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® Housing Market Insights Handbook Chapter 5 - Choose a market

o Pick a country — Thailand.

HOUSING = i = - ¢ o

. MARKET
GROUP

Chease amarket

Varified source seaitablo
.

e
B Market research o

_— 188

Querles in the Last 30 days

H
i

emen
[ I

r——— [er—
——
ey Wange s boce
it g S ey
b
s
P
svranam
fr—
- SQUNCE THANEPARENCY
Latest search themes How this data Is collected
inBangkok  rentcondoinBangkok  Bangkok conda rent
oo condoBangkok  Bangkok
2 sale in Bangkok

Figure 5.4 - Screen recorded 17 September 2026

e Then a province or city, e.g. Phuket.

HOUSING = et = =~ o o

MARKET
GROUP

o Market research

346 205 188

Queries in the last 30 days Queries in the Last 30 days Queries in the Last 30 duys

64 8

Querles in the last 30 daye Queies In the last 30 days
Latest search themes How this data Is collected
condo for rant in Phuket rent canda in Phukiat Phukstcondorent  condo for sala in Phuket
buy condo bn Phuket Phuketcondosals  canda Phuket Phuket condominhum
house for sale in Phuket  villa for sale in Phuket

Figure 5.5 - Screen recorded 17 September 2026

Edition November 2026 Page 28 of 139



® Housing Market Insights Handbook

° Research, sources and guides now show Phuket.

HOUSING wanaxy = e
MARKET
GROUP

Chease a market

e
5 Marketrossarch o
@
PR
= s
e e
" "
(o
e
iy
—

Figure 5.6 - Screen recorded 17 September 2026

° Or search for a market by name.

HOUSING ' = Pk
MARKET
GROUP
Choose a market
Crang

o Market research

stundic

saratona

Latest search themes

condo for rentinPhuket  rent condo in Phukot Phukstcondorent  condo for sale in Phulet
buy condo in Phuket condosals G Phuket cond
house for sale in Phuket  villa for sale in Phuket

Figure 5.7 - Screen recorded 17 September 2026
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o Verified source svaitzblo

188

Gueries in the Last 30 days

Verified source avaitablo
.

188

Queries in the Last 30 days

How this data Is collected
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® Housing Market Insights Handbook Chapter 5 - Choose a market

GOOD TO KNOW

NOTE Insights is live and you can use it in any market in its registry. Coverage is planned
for all 34 markets; the depth of published evidence varies, and Thailand is
furthest ahead today.

Help Center: Which markets does Housing Market Insights cover?

RELATED HELP CENTER ARTICLES

Why are some cities or markets fag.housingmarketgroup.com/faq/why-are-some-cities-or-markets-missing-data

missing data?

What is City Research? fag.housingmarketgroup.com/fag/what-is-city-research
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® Housing Market Insights Handbook Chapter 6 - Read market updates

n CHAPTER 6

Read market updates

All plans For agents and investors Watch the video

______________________________________________________________________________________________________________

free users see and set the plan.

OVERVIEW

Source Transparency identifies where market information originates.

Where applicable, Housing Market Insights maintains information including:

e Data source

e Geographic coverage
e Collection date

e Publication date

e Source status

e Reuse status

TODO The catalogue lists this task as public and the video (2026-09-17) shows updates grouped as
"transactions, finance, neighbourhoods, news"; the Help Center says Free has only "The transactions
source lane" and that neighbourhoods, finance, news and opportunities are "listed for the market but
locked" (what-is-the-difference-between-insights-free-and-insights-pro). Check what signed-out and

This makes it easier for professionals to understand the context behind market information before

using it with clients.

From the Help Center: What is Source Transparency?

Edition November 2026
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® Housing Market Insights Handbook Chapter 6 - Read market updates

STEP BY STEP
a Open Market research for your city.

HOUSING e = sk m WEgey & O

MARKET
GROUP

Bangkok keyword research T

£ Market research

vam :
Queries in the last 30 days Queries in the tast 30 days Queries in the Last 30 duys
Queries in the
Latest search themes How this data is collected
condo foc rant in Bangkok rent cando in Bangkok Bangkok condarent  condo for sale in Bangkok
buy condo In Bangkok  Banghok condosals  condo Bangkak Bangkak condarminium
Pouse for sale in Bangkok wila for sale in Bangkok

Figure 6.1 - Screen recorded 17 September 2026

e Scroll to Local market content.

HOUSING == ummien C) =cow- ¢ o

MARKET
GROUP

Verified search activity history

£ Market ressarch

........ x aTATUS
How this data is collected

Sop 17, 2026, 11:31 PM as -

Bangkok local market brief

ctuirisc Bangiok brief that 1uings togethar verfied tearch damand with official housing, planning, firanes snd market-publication soutces. Every repart sectio

TALANG £ CONI-NANG ROUSING MATKET. G4 £028 Monatary PolicY REpOTT BT 2016

Figure 6.2 - Screen recorded 17 September 2026
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® Housing Market Insights Handbook Chapter 6 - Read market updates

e Each approved update names its publisher and dates.

HOUSING = v = - ¢ oo

« MARKET
GROUP

Verified search activity history

o Market research

SOURCE BTATUS

How this data is collected

Sop 17, 2026, 11:31 PM as -

Bangkok local market brief

Figure 6.3 - Screen recorded 17 September 2026

o Open the record for the full summary and coverage.

HOUSING et = oo = - ¢ oo

RKET
OUP

Verified search activity history

o Market research

How this data is collected

Sop 17,2026, 11:31 PM 38 -

Bangkok local market brief

Figure 6.4 - Screen recorded 17 September 2026
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® Housing Market Insights Handbook Chapter 6 - Read market updates

e Use View source to read the original.

HOUSING = oo = - -

MARKET
GROUP

Verified search activity history

o Market research

KOURCE BTATUS

How this data is collected

Sop 17, 2026, 11:31 PM as -

Bangkak local market brief

Figure 6.5 - Screen recorded 17 September 2026

e Updates are grouped by topic: transactions, finance, neighbourhoods, news.

HOUSING = v =B - o o

MARKET
GROUP

Verified search activity history

o Market research

How this data is collected

Sop 17,2026, 11:31 PM 35 -

Bangkok local market brief

Figure 6.6 - Screen recorded 17 September 2026
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® Housing Market Insights Handbook Chapter 6 - Read market updates

GOOD TO KNOW

NOTE Insights is live and you can use it in any market in its registry. Coverage is planned
for all 34 markets; the depth of published evidence varies, and Thailand is
furthest ahead today.

Help Center: Which markets does Housing Market Insights cover?

RELATED HELP CENTER ARTICLES

What external sources can fag.housingmarketgroup.com/fag/what-external-sources-can-housing-market-insights-use

Housing Market Insights use?
What does “verified” mean? fag.housingmarketgroup.com/fag/what-does-verified-mean

Can | use Housing fag.housingmarketgroup.com/fag/can-i-use-housing-market-insights-information-with-my-clients

Market Insights
information with my
clients?
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® Housing Market Insights Handbook Chapter 7 - Policy rate context

a CHAPTER 7

Policy rate context

All plans For agents and investors Watch the video

___________________________________________________________________________________________________________________________________

TODO The catalogue lists this task for all plans, but its own note says the Bank of Thailand card is "Pro-
visible", and the Help Center says the finance lane is locked on Free (what-is-the-difference-between-
insights-free-and-insights-pro). Confirm the plan.

OVERVIEW

Housing Market Insights may provide official monetary-policy and finance context from approved
sources.

It does not represent individual lender offers as a universal market mortgage rate.

Actual mortgage rates depend on the lender, borrower, property, loan structure, credit profile,
country, and other factors.

Where policy-rate context appears

In Thailand, a market's source list includes the Bank of Thailand's policy rate and property
indicators, in the finance lane. On the free plan that source is listed and marked Available in Pro;
Insights Pro opens it.

Approved finance updates that reviewers have opened to every reader appear on the market page
for everyone, on any plan and without an account, with the publisher and the publication date.

From the Help Center: Does Housing Market Insights provide mortgage rates?
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https://www.youtube.com/watch?v=oS8Undf7-Iw
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® Housing Market Insights Handbook Chapter 7 - Policy rate context

STEP BY STEP

a Open Market research for Bangkok.

HOUSING . E Banghak vroastive B8 English v ] Sign st securaty

MARKET
GROUP

Bangkok keyword research s e

£ Market research

346 205 188

Queries in the last 30 davs Queries in the Last 30 days Queries in the Last 30 duys

Queries in the last 30 davs Querie

Latest search themes How this data s collected

condo for rant in Bangkok rent cando in Bangkok Bangkok conda rent condo for sale in Bangkok
buy condo in Bangkok  Banghok condo sale condo Bangkok Bangkak candarminium
house for sake in Bangkok Vil for sate in Bangkok

Figure 7.1 - Screen recorded 4 October 2026

e Insights has no rate chart — it gives you the source instead.

HOUSNG — = e T = r—

MARKET
GROUP

Bangkok keyword research .

o Market research

346

Queries in the last 30 days

64

Queries in the last 30 davs

Latest search themes
condo for rent in Banghek
buy condo in Bangkok

hause for sake in Bangkok

rent cando in Bangkok

Bangkok condo sale

205

Queries in the Last 30 days

8

Queries in the Last 30 days

Bangkok conda rent conda for sale i Bangkok

condo Bangkok Bangkok condaminium

for sate in Bangkok

188

Gueries in the Last 30 days

How this data s collected

Figure 7.2 - Screen recorded 4 October 2026
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® Housing Market Insights Handbook Chapter 7 - Policy rate context

e Scroll to Local market content.

—1 active &8 English

T e

HOUSING
MARKET
GROUP

A ORRREEL

AOURGE STATY
How this data Is collected

Bangkok local market brief

Figure 7.3 - Screen recorded 4 October 2026

° The updates are grouped in lanes — find Mortgage & finance context.

—1 asti & English

OO OO

HOUSING
MARKET "

AR A

OURGE BTATUS
How this data Is collected

Bangkak local market brief

Figure 7.4 - Screen recorded 4 October 2026

Edition November 2026 Page 38 of 139



® Housing Market Insights Handbook Chapter 7 - Policy rate context

e The approved card: a policy rate decision.

—1 Pro astive &8 English ®  Sonout e

IR A O O

HOUSING
MARKET
GROUP

s0URGE STATU
How this data Is collected

Bangkak local market brief

Figure 7.5 - Screen recorded 4 October 2026

e The publisher is the Bank of Thailand.

—1 astive & English

A A

HOUSING
MARKET
GROUP

How this data Is collected

Bangkak local market brief

Figure 7.6 - Screen recorded 4 October 2026
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® Housing Market Insights Handbook Chapter 7 - Policy rate context

° With the date it was published and the date Insights retrieved it.

HOUSING
MARKET
GROUP

How this data Is collected

Bangkok local market brief

Figure 7.7 - Screen recorded 4 October 2026

o View source opens the policy rate page itself.

E anghok Pru ast &8 English

T

HOUSING
MARKET
GROUP

How this data Is collected

Bangkok local market brief

Figure 7.8 - Screen recorded 4 October 2026
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® Housing Market Insights Handbook Chapter 7 - Policy rate context

° Read the rate and its decision date there, and quote the source.

HOUSING
MARKET
GROUP

— voactive | B3 English v ®  ven ot s

T

s0URGCE STATUS
How this data s collected

Bangkok local market brief

Figure 7.9 - Screen recorded 4 October 2026

@ Coverage is Thailand nationwide — not Bangkok.

—1 Froasty & English

HOUSING
MARKET "

WD A

Hodse

T

How this data Is collected

Bangkok local market brief

Figure 7.10 - Screen recorded 4 October 2026
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® Housing Market Insights Handbook Chapter 7 - Policy rate context

@ And a policy rate is not a mortgage rate — the card does not state one.

- ® ety

O D

HOUSING
MARKET
GROUP

OO o

BOURGE STATUS
How this data is collected

ct 4, 2026, 3:17 PM

Bangkok local market brief A i e

Figure 7.11 - Screen recorded 4 October 2026

RELATED HELP CENTER ARTICLES

What external sources can faq.housingmarketgroup.com/fag/what-external-sources-can-housing-market-insights-use
Housing Market Insights use?

Does Housing Market fag.housingmarketgroup.com/fag/does-housing-market-insights-estimate-missing-property-data

Insights estimate missing
property data?
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® Housing Market Insights Handbook Chapter 8 - Watchlist and market alerts

n CHAPTER 8

Watchlist and market alerts

Insights Pro For agents and investors Watch the video

___________________________________________________________________________________________________________________________________

TODO The catalogue lists this task as Pro; the Help Center says watchlists and alerts "are free and
included with every account, including the free tier", and the free-history-lock video says the same.
Correct the catalogue tier.

OVERVIEW
Save the markets you follow to your watchlist and turn alerts on. Alerts are emailed only when a

watched market has a new validated collection.

Save the markets you care about to your watchlist, turn alerts on, and they are emailed to the
verified address on your account.

Setting it up

e Open Settings, then Watchlist.

e Search for a market by city, province, region or country, and add it. A watchlist holds up to 30
saved markets.

e Turn alerts on and choose the delivery frequency — a weekly digest or a daily update.
e Save your preferences. Enabling alerts without saving does nothing.

The watchlist is also how you stop re-picking the same city every time you sign in: saved markets
are offered first when you change market.
When an alert actually fires

Only when a watched market has a new validated collection. A market whose research is still being
built will be quiet, and that is the system working rather than failing — there is nothing to report and
it will not manufacture something.

An alert is a notification, not a recommendation. It tells you something new was collected; reading
it and deciding what it means is still your job.

Alert emails are separate from marketing emails. If you want to stop marketing messages without
losing your alerts, manage the two separately rather than unsubscribing from everything.

Which plan includes this

Multi-market watchlists and their verified market alerts are free and included with every account,
including the free tier. The plans page lists them with Insights Free, and Settings says the same.
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® Housing Market Insights Handbook Chapter 8 - Watchlist and market alerts

From the Help Center: Can | be alerted when a market changes?

STEP BY STEP

o Open your Housing Market Insights workspace.

vrosstve B English v ®  onoursecesy

HOUSING o = vanmshok
MARKET
GROUP

Bangkok keyword research o L B

346 205 188

Queries in the last 30 days Queries in the last 30 days Gueries bn the Last 30 days

eries in the last 30 dave Queriss in the Last 30 days

Latest search themes How this data s collected

condoforrentinBangkok  rentcondo InBangkok  Bangkok condarent  condo for sale in Bangkok

o lnBangkok  Bangkok condo sale condo Bangkak Bangka

sale in Bangkok vilka for sate in Bangkok

Figure 8.1 - Screen recorded 17 September 2026

e Click Settings.

HOUSING o = o
MARKET
GROUP

Froactive & English ~ ;@ Wenestseeuy

Shape your workspace.

& Profie

“Youl i
profile A Weber Senios Propesty Consuitant, Banghok Prime Realty

"nawebar @axample.com 4662000 0000

My market watchlist

Figure 8.2 - Screen recorded 17 September 2026
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® Housing Market Insights Handbook

e Your market watchlist — up to 30 markets.

HOUSING o = oanaiok
MARKET
GROUP

A Y Y A

Profil
a Pofie

My market watehlist

Figure 8.3 - Screen recorded 17 September 2026

o Search for a market to add it.

HOUSING o = sumaiok
MARKET
GROUP

N IAR YA VYA WA

@ Profle

“You
profile Arina Weber

annaweber@ecamole.com

My market watehiist

Figure 8.4 - Screen recorded 17 September 2026

Edition November 2026

Chapter 8 - Watchlist and market alerts

Froastive & English v ;@ Senostsecumy

Senior Propenty Gonsultant, Bangkok Prime Realty

486 2000 0000

g T

i astive & English v ;@ enoutsscuy

‘Senior Property Consuitant, Bangkok Prime Realty

486 2000 0000
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® Housing Market Insights Handbook

e Switch verified market alerts on.

HOUSING o = sunaiok
MARKET

GROUP [recTep—

Deavery meguancy  veonymgest v

asers wart dureery

Brokerage workspace

Figure 8.5 - Screen recorded 17 September 2026

e Choose a weekly digest or daily update.

HOUSING = ne
MARKET

GROUP Marching marsats:

Brokerage workspace

Figure 8.6 - Screen recorded 17 September 2026

Edition November 2026

Chapter 8 - Watchlist and market alerts

8 Englih v
«©
& English ~
«©

(]

Rign out securty

Rign out securmty
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® Housing Market Insights Handbook Chapter 8 - Watchlist and market alerts

° Click Save preferences.

HOUSING = e (e SR S-S —

MARKET
GROUP

Shape your workspace.

Profile

@ Anna Weber Seniot Property Consuitant, Bangkok Prime Resity

anaweber@example.com +86 2000 0000

My market watchiist

Figure 8.7 - Screen recorded 17 September 2026

o Recent alert delivery lists what was sent.

HOUSING wnnuE? [ Pru active &5 English s @ veneutsecumy

MARKET ==
GROUP

Verifiod market alorts ©

Brokerage warkspace

Gruats brokerags workspace

Plan & biling

Figure 8.8 - Screen recorded 17 September 2026

RELATED HELP CENTER ARTICLES

What are Saved Markets? fag.housingmarketgroup.com/fag/what-are-saved-markets
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® Housing Market Insights Handbook Chapter 9 - Request research for a city

n CHAPTER 9

Request research for a city

All plans For agents and investors Watch the video

__________________________________________________________________________________________________________________________________

TODO No Help Center article covers this task yet, so this chapter has no explanation. Write the article,
then map it in packages/handbooks/src/products/insights.ts. (why-are-some-cities-or-markets-missing-
data explains why a market can be empty but says nothing about requesting research or the request
count.)

STEP BY STEP

0 Open Market research.

HOUSING = ek m SV A R -
MARKET
GROUP
Bangkok keyword research TR —
- -

346 205 188

Queries in the last 30 days Queries in the last 30 days Queries in the Last 30 days

64 8

Queries in the last 30 days Queries in the last 30 daye

Latest search themes S How this data Is collected

buy condo In Bangkok  Banghok condasale  cando Bangkok Bangkak condaminium

hause for sake in Bangkok wilta far sale in Bangkok

Figure 9.1 - Screen recorded 24 September 2026
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https://www.youtube.com/watch?v=_bPGsnmrBCE

® Housing Market Insights Handbook Chapter 9 - Request research for a city

e Find Request research for the city.

HOUSING = g B = ¢ o e

. MARKET
GROUP

o Market research

Policy rle and praperty Indicators HOUSINg MArket anncuncaments

Mocaiisiba i inwights Fra Avasiaie in inssghta Pra -«

Hational assessed property value context

Request city research
Requested

Figure 9.2 - Screen recorded 24 September 2026

e Click to request research for this city.

HOUSING = sw m PO Y R ——

.. MARKET

GROUP
— Avasiatis i nsrgis o
o Market research
Policy rate and praperty Ingicators Housing market announcemants

Hational assessed property value context

Request city research
Requested

LS

Figure 9.3 - Screen recorded 24 September 2026
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® Housing Market Insights Handbook Chapter 9 - Request research for a city

° Your request is counted — the page shows how many asked.

HOUSING = s m P OTIR 1 R R

MARKET
GROUP

Policy rate and praporty Ingicators Housing market announcements

Mational assessed property value context

Request city research
Requested

LS

Figure 9.4 - Screen recorded 24 September 2026

RELATED HELP CENTER ARTICLES

Why are some cities or markets fag.housingmarketgroup.com/faq/why-are-some-cities-or-markets-missing-data

missing data?

Which markets does Housing faq.housingmarketgroup.com/fag/which-markets-does-housing-market-insights-cover
Market Insights cover?
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® Housing Market Insights Handbook Chapter 10 - Read published market figures

CHAPTER 10

Read published market figures

All plans For agents and investors Watch the video

__________________________________________________________________________________________________________________________________

TODO No Help Center article covers this task yet, so this chapter has no explanation. Write the article,
then map it in packages/handbooks/src/products/insights.ts.

STEP BY STEP

e Open Markets on Housing Market Insights — no account needed.

HOUSING | i0mis

HoUBI e . —
GROUP

PUBLISHED MARKET DATA

Housing market figures by country

How saurces are chosen and figures are checked —«

Countries

‘Arpnntina‘ Australia Bahrain ) ‘ Breal - Ganbodin
Fu.rmdn Fh.lnjl Colombin‘ L3 Cyprus . Eaypt
Gwrmnnlv Hu.n?l(nng India lm....fu.. . .Inp.m.
Malaysia Mexico Oman Panama Paraguay
Phlllpplnlll Qtar .Snulfl Ar.all:‘la ‘ rs»ng.n?.p. . Sr:\aln

Talwan Thailand Turkiye United Arab Emirates United Kingdom

Figure 10.1 - Screen recorded 22 October 2026
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® Housing Market Insights Handbook

Chapter 10 - Read published market figures

Housing market figures by country, from the organisations that publish them.

m%:f‘grﬁ Insights Markots
GROUP

© | oo

How saurces are chosen and figures aro checked —

Countries
‘lrum\l.lna Australin .Bam‘nin - Bl
F:nnndn - qu:: . cmomninm f:vnrul
Go.mmn.v Hu.n?l(nng India mmmn‘shl
ymym ‘Menicn Oman .Pnnnma
Philippines Onla.r .Snulﬂ .lnlh‘la .S}ng-nm.

Talwan Thailand Tarkiye United Arab Emirates

‘cam‘hnd‘n.:
Egypt o
.Iapn‘n
?mngmw
Spain

United Kingdom

Figure 10.2 - Screen recorded 22 October 2026

e Every country Housing Market Group covers is listed.

How saurces are chosen and figures are checked —

Countries
Argentina Australia Bahrain Brazil
Canada China Colombia Cyprus
Germany Hang Kang Indin Indonesia
Malaysia Mexico Oman Panama
Philippines Qatar Saudi Arabia Singapore
Taiwan Thailand Tirkiye United Arab Emirates
Unitod States Uruguay Venezuela Vietnam
Metrics
Prices Transactions interest rates and landing
House price index Residential transactions Central bank palicy rate
House prices, change an a year Value of residential transactions Average mertgnge Interest rate
earlier

New mortgage lending

Figure 10.3 - Screen recorded 22 October 2026
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® Housing Market Insights Handbook Chapter 10 - Read published market figures

° A card says Published figures: 1 when a figure has passed every check.

How saurces are chosen and figures are checked —

Countries
Argentina Australia Bahrain Brazil Cambodia
Canada China Colombia Cyprus.
Ho putdished figures yet Mo published fgures yet No published figures yet No published figures yet
Hang Kong Indin Indonesia
No puttlished Aigures yet Ho publiched figures L] ed

Malaysia Oman Panama
s pubiohed figuies yet Mo publizned figures i Ho pubkahed §
Philippines Saudi Arabia
o piatsisne f yet & piishea figures yet 5 ve
Taiwan Thailand Tirkiye United Arab Emirates United Kingdom
No oubiished figuies vet No putlshed tigures et o oublisned igures yat 10 pEshed fgires yet Pubilshed figures: 1
United States Uruguay Venezuela Vietnam
wbished figlres: | No published tigures yet Ho putiianed figures yet Ho publshea

Metrics
Prices Transactiona Interest rates and landing Rents and yields
House price Index palicy rate Rent indax
House prices, change on a yoar Value of Interest rato Modian monthiy rent
earller

_—

Figure 10.4 - Screen recorded 22 October 2026

e No published figures yet means nothing has been confirmed — never an empty
guess.

How saurces are chesen and figures are checked —

Countries

Argentina Australia Bahrain Brazil

Mo pubhed Sgures et Publishen figures: 2 Mo pblished figures yet H hea figurss vt

Canada China Colombia Cyprus Egypt

o pubtnen figures vt Na publisnea figures yer No pblished fgures yet 40 piblishad Ngure cusilshed figures ver
Hang Kong Indin Indonesia Japan
o publishes Hom éo pubin

Malaysia Mexico Oman Panama Paraguay

Ko pusned figures ver No pubilsned figures vet No publised gures yer o pubbahed figures vt Mo published figurns yet

Qatar

Taiwan United Arab Emirates United Kingdom
0 cblished o puEsbed figiaisa et Published figures: 1

United States Uruguay Venezuela Vietnam
pkshied Hgres: | Na published figures yet Mo piblishad figires yet Ho puiblished figies yet

Metrics

Prices Transactions Interest rates and landing Ronts and yields

Houge price index | bank policy rate Rent index

House prices, change on a year Value of s page Interest rate Median monthly rant

earller

—_—

Figure 10.5 - Screen recorded 22 October 2026
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® Housing Market Insights Handbook Chapter 10 - Read published market figures

° Open a country with figures, here United Kingdom.

HOUSING |, 0nts . e ——

Markets

MARKET
GROUP

MARKET DATA - United Kingdom

Housing market figures for United Kingdom

United Kingdom, with the organisation that published it

he ishe:

How sources aro chosen and figuras are checked —

Interest rates and lending

Central bank policy rate

3.75%

Potiod 2026-00

SOURCE Bank of Engl

Articles about United Kingdom

United Kingdom policy rate holds at 3.75% in September 2026

ublished Oet 22, 2026 - United Kingdam

Figure 10.6 - Screen recorded 22 October 2026

° The latest published figure for each housing metric.

HOUSING | i0hts Fe o = Englian . rp——

Markats

. MARKET
GROUP

MARKET DATA - United Kingdam

[chs'mg market figures for United Kinggiom

 In United Kingdom, with the argar

isation that published it

How saurces are chosen and figuras are checked —

Interest rates and lending

Cantral bank policy rate

3.75%

Articles about United Kingdom

United Kingdom policy rate holds at 3.75% in September 2026

iited Kingtom

Figure 10.7 - Screen recorded 22 October 2026
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® Housing Market Insights Handbook Chapter 10 - Read published market figures

e Each card names the metric and its value.

HOUSING ;0

MARKET Markets  Articies Mo v and sources = English v . Open lnsights
GROUP

MARKET DATA - United Kingdam

Housing market figures for United Kingdom

he o for each ho in United Kingdom, with the arganisation that published it

n confirmed are

How saurces are chosen and figures are checked —

Interest rates and lending

Cantral bank policy ate

375%

Priod
SOURCE Bank of England - Sa0k of

View this figure at the source * Terms of use

i source: shown exsctiy as this

Articles about United Kingdom

United Kingdom policy rate holds at 3.75% in September 2026
lished Oct 22, 2026 - United Kingaom

England polley rate stood at 375% In Septembar 2028, unehanaed from Augiist 2026 and 0.25 percentage polnis lower than In September 2025,

Figure 10.8 - Screen recorded 22 October 2026

e It shows the period the figure covers.

HOUSING ;0

MARKET Markots  Articios M 2 = English ~ . ©Open Insights
GROUP

MARKET DATA - United Kingdam

Housing market figures for United Kingdom

he 2 far each n United Kingdom, with the arganisation that published it

How saurces are chosen and figures are checked —

Intarest rates and lending

Cantral bank pol

3.75%
o]0z

y rate

SOURCE Bank of England -2

Articles about United Kingdom

United Kingdom policy rate holds at 3.75% in September 2026

iited Kingdom

Figure 10.9 - Screen recorded 22 October 2026
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® Housing Market Insights Handbook Chapter 10 - Read published market figures

@ The publishing organisation is named and linked.

HOUSING | i0nis

. MARKET Markets  Articios  Mothodology and source = English - . Openimigt
GROUP

MARKET DATA - United Kingdam

Housing market figures for United Kingdom

he  in United Kingdom, with the arganisation that published it

How saurces are chosen and figures are checked —

Interest rates and lending

Cantral bank policy rate

3.75%

Putiod 2026-00

Articles about United Kingdom

United Kingdom policy rate holds at 3.75% in September 2026

Figure 10.10 - Screen recorded 22 October 2026

@ View this figure at the source opens the original.

HOUSING ;0

. MARKET Markets:  Articios = English + . Open lnsights
GROUP

MARKET DATA - United Kingdam

Housing market figures for United Kingdom

he sublishe United Kingdom, with the arganisation that published it

How saurces are chosen and figures are checked —

Intarest rates and lending

Cantral bank policy rate

3.75%

Articles about United Kingdom

United Kingdom policy rate holds at 3.75% in September 2026

Figure 10.11 - Screen recorded 22 October 2026
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® Housing Market Insights Handbook Chapter 10 - Read published market figures

@ This note says how the figure was confirmed.

HOUSING | ios

MARKET Markots Articlos gy an B h v . ‘Open Insights
GROUP

MARKET DATA - United Kingdom
Housing market figures for United Kingdom

The jar each housi

in United Kingdom, with the arganisation that published it

Fige an confirmed are

How sources are chosen and figuras are checked —

Interest rates and lending

Central bank policy rate

3.75%

Potiod 202¢

SOURCE Bank of England -2

Articles about United Kingdom

United Kingdom policy rate holds at 3.75% in September 2026

iblishea 6 - United Kingdam

Figure 10.12 - Screen recorded 22 October 2026

@ Below the figures, articles explain what they mean.

MARKET . Markets  Article ot T = h B | Open Insights

GROUP

MARKET DATA - United Kingdom

Housing market figures for United Kingdom

he latest pul us in United Kingdom, with the organisation that published it

How saurces are chosen and figures are checked —

Interest rates and lending

Central bank policy rate

3.75%

Potiod 2026-00

SOURCE Bank of England - Sank of Engl

Articles about United Kingdom

United Kingdom policy rate holds at 3.75% in September 2026

Jet 22, 2026 - United Kingdan

All countrios —

Figure 10.13 - Screen recorded 22 October 2026
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@ The Methodology page explains every check.

MARKET Article A ire = English QU | Open Insights

GROUP

MARKET DATA - United Kingdam

Housing market figures for United Kingdom

Tha |ate:

shed figure far aach housing matric in United Kingdom, with the arganisation that published it

Figures that

ot been confirmed are not shown.

How sources are chosen rill flaures are checked —

Interest rates and lending

Central bank palicy rate

3.75%

Petiod 202600

SOURCE Bank of England

on published it

Articles about United Kingdom

United Kingdom policy rate holds at 3.75% in September 2026

22,2026 - United Kingdam

ate gtood at 375% In September 2026, unchanged from Auguet 2026 and 0.25 percentage points lower than in September 2025,

All countries —

Figure 10.14 - Screen recorded 22 October 2026

RELATED HELP CENTER ARTICLES
What does “Live Data” mean? fag.housingmarketgroup.com/fag/what-does-live-data-mean

Where does the property-search fag.housingmarketgroup.com/fag/where-does-the-property-search-data-come-from
data come from?

Why are some cities or markets fag.housingmarketgroup.com/faq/why-are-some-cities-or-markets-missing-data
missing data?
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n CHAPTER 1M

How sources are chosen and checked

All plans For agents and investors Watch the video

___________________________________________________________________________________________________________________________________

TODO Since 2026-10-22 a primary official source publishes alone with attribution, and copied,
secondary or news items need two sources. Check these articles say the same before the handbook
ships.

OVERVIEW

Source Transparency identifies where market information originates.

Where applicable, Housing Market Insights maintains information including:

e Data source

e Geographic coverage
e Collection date

e Publication date

e Source status

e Reuse status

This makes it easier for professionals to understand the context behind market information before
using it with clients.

From the Help Center: What is Source Transparency?
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STEP BY STEP

a Open Methodology and sources from the top menu.

HOUSING
MARKET Mathodalogy and sources = English ~ ’ Open Insights
GROUP

Insights

METHODOLOGY AND SOURCES

Where the figures eame from

How & source |5 approved, automatically
Probation

Confirmation: two independent sources, or the official publisher

Whose figures aro shown

How often figures update S
Aggregated statistics only

Article

A record of every decision

Found a problem?

Where the figures come from

ublish fig

Bank for Intemational Sattlements

Figure 11.1 - Screen recorded 23 October 2026

e Every figure comes from the organisation that published it.

HOUSING

Insights

MARKET Markets Articles Methodology and sotrces = i v . ‘Open Insights
GROUP

METHODOLOGY AND SOURGES

[How Housing Market Insights chooses gources and checks figures ]

tion that publ

nis page explaing, in pl

Whers the figuras came from

How a source is approved, automaticaily
Probatian
Contirmation: twe independent saufces, or the official publisher

Whosa figura

ro shown
How often flgures update
Aggregated statistics only
Articles

A record of every decision

Found a problem?

Where the figures come from

Figure 11.2 - Screen recorded 23 October 2026
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o Statistics offices, central banks and international bodies.

Evary figure on these pages comes from an organisation that published 1. such as a statistics office or a central
bank, or from Housing Market Group's own platforms. This page explains, in plain English, how saurces are found
and approved, how each ligure is checked before it is shown, and what is never published.

Whnere the figures came from

How a saurca Is approved, automatically [S
Probation

Confirmation: twe independent sources, o the official publisher

Whose flgures are shown

Haw often figures update

Aggregated statistics only

Articles.

A record of every decision

Found a problem?

Where the figures come from

For each country, Insights keeps a register of the organisations that publish housing figures: statistics
offices, central banks, land registries, government ministries and major property portals, plus the
International bodies that publish figures for many countries at once, such as the World Bank, the IMF, the
OECD, Eurastat and the Bank for intemational Settlements.

New sources are looked for every night, including searches in each country's own languages. A source
found this way is a candidate: nothing it publishes is shawn until it has been approved and its figures have
passed every check balow.

How a source is approved, automatically

Every source gets a trust score from O ta 100. The score is built from five things: what kind of organisation

Figure 11.3 - Screen recorded 23 October 2026

o Each source gets a trust score; approval is automatic.

How often figures update
Aggregated statistics only
Articles

Arecord of every declsion

Found a problom?

k

Where the figures come from

For each country, Insights keeps a register of the organisations that publish housing figures: statistics
offices, central banks, land registries, government ministries and major property portals, plus the
international bodies that publish figures for many countries at once, such as the World Bank, the IMF, the
OECD, Eurostat and the Bank for Intemational Settlements.

New sources are looked for every night, Including searches in each country's own languages. A source

found this way is a candidate: nothing it publishes is shawn until it has been approved and its figures have
passed every check below.

How a source is approved, automatically

Every source gets a trust score from O to 100. The score is built from five things: what kind of organisation
It Is, how often its figures agrae with sources that are already trusted, how up to date it is, how structured
Its data is, and its tratk recard over time.

A high score approves the source automatically and a low score rejects it. Sources in between go on

probation. No person approves of rejects a source by hand, and every decislon is recorded with the score
and the reasons behind it

Official government websites on each country's own list are approved autamatically, as long as they publish
at [east one housing metric and thelr figures do not disagree with trusted sources. Approval only means a
source may be used: its figures still have to be confirmed by a second, independent source before they are
shown.

Where a source's identity s unclear, an automated check looks at who owns the website, whether it cites

Figure 11.4 - Screen recorded 23 October 2026
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In between, a source goes on probation: collected, never shown.

How a source is approved, automatically

Every source gets a trust score from O ta 100. The score is built from five things: what kind of organisation
Itis, how often its figures agree with sources that are already trusted, how up to date it is, how structured
its data is, and its track record over time,

A high score approves the source automatically and a low score rejects it. Sources in between go on
prabation. No person approves or rejects a source by hand, and every decisian is recorded with the score
and the reasons behind it.

Official government websites an each country's own list are approved automatically, as long as they publish
at least one housing metric and their figures do not disagree with trusted sources. Approval only means a
source may be used: Its figures still have to be confirmed by a second, Independent source before they are
shown.

Where a source's identity is unclear, an automated check |ooks at who owns the website, whether it cites.
official data, whether it explains its mathods and whether reputable sites refer to it.

Probation

A source on probation is collested, but none of its figures is shown. For several weeks its figures are
compared with those of trusted sources.

Il they agree often enaugh, the source is promoted and its figures can be published, If they do not, the
source is dropped, Both happen automatically, and the source's record is kept either way.

Confirmation: two independent sources, or the official publisher

A figure is published when at least two independent sources agree on it, within a tolerance set for each
metric, Two websites that republish the same organisation's figure count as one source, not two, The one
exception is a figure from the official publisher of that country’s own statistic, such as a central bank's
policy rate or 2 national statistics office’s index. It can be published on its awn, with the publisher named, as

Figure 11.5 - Screen recorded 23 October 2026

e A figure needs two independent sources, or the official publisher.

PIODANDI, WG PETSON GEpIOVES of Tejet
and the reasons behind it.

SOUTCE DY TG, B0 eVery GECIEIoN 1§ TeCoioun Wil i score

Official government websites an each country's own list are approved automatically, as long as they publish
at (east one housing metric and their figures do not disagres with trusted sources. Apgroval only means a
source may be used: its figures still have to be confirmed by a second, independent source before they are
shown.

Where a source's identity s unclear, an automated check |oaks at who owns the website, whether it cites.
official data, whether It explaing its mathods and whether reputable sites \kil toit

Probation

A source on probation is collected, but none of its figures is shown. For several weeks its figures are
compared with those of trusted sources.

If they agree often encugh, the source is promoted and its figures can be published. If they do not, the
source is dropped. Both happen automatically, and the source's record is kept either way.

Confirmation: two Independent sources, or the official publisher

A figure is published when at least two independent sources agree on it, within a-tolerance set for each
metric, Two websites that republish the same organisation's figure count as one source, not two. The one
exception is a figure from the official publisher of that country's own statistic, such as a central bank's
policy rate or a national statistics office’s index. It can be published on its own, with the publisher named. as
leng as no other approved source disagrees with it. It is then marked as a single official source.

The figure shown is the one published by tha most trusted source whose terms allow it to be shown,
exactly as that source published [t Figures are never averaged, because an average would be a number
nobody published

Each new figure is alsa checked against the history of the same series. A figure that jumps far outside its
histary, or on which the sources disagres, (s held back and not shown until it has been checked again.

Figure 11.6 - Screen recorded 23 October 2026
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o Figures are never averaged, and odd jumps are held back.

Probation

A source on probation is collected, but none of its figures is shown. For several weeks its figures are
compared with those of trusted sources.

If they agree often enough, the source is promoted and its figures can be published. If they do not, the
source is dropped. Both happen automatically, and the source's record is kept elther way.

L3

Confirmation: two independent sources, or the official publisher

A figure is published when at least two independent sources agree on it, within a tolerance set for each
metric, Two websites that republish the same crganisation’s figure count as one source, not two. The one
exception is a figure from the official publisher of that country's own statistic, such as a central bank's
policy rate or a national statistics office’s index. It can be published on its awn, with the publisher named. as
long as no other approved source disagrees with it. It is then marked as a single official source.

The figure shown is the one published by the most trusted source whose terms allow It to be shown,
exactly as that source published (t. Figures are never averaged, because an average would be a number
nobody published.

Each new figure Is also checked against the history of the same series. A figure that jumps far outside its
histary, or on which the sources disagree, is held back and not shown until it has been checked again.

Whose figures are shown

A source's figures are shown only when its terms of use allow reuse with attribution. The organisation is
then named and linked next to every figure. together with a link to'the page o file the figure was read from.

Sources whose terms do not allow this, or do not say, are used only to check other saurces' figures. Their
figures are never shown on these pages.

Msas

Figure 11.7 - Screen recorded 23 October 2026

e Figures are shown only when the source allows reuse, with attribution.

If they agree often enough, the source is promoted and its figures can be published. If they do not, the
source s dropped. Both happen automatically, and the source's record Is kept efther way,

Confirmation: two independent sources, or the official publisher

A figure is published when at least two independent sources agree on it, within a tolerance set for each
metric. Two websites that republish the same organisation’s figure count a5 one source, not two, The one
exception Is a figure from the official publisher of that country's own smus%c‘ such as a central bank's
policy rate or a national statistics office’s index. It can be published on its own, with the publisher named, as

long as no other approved source disagrees with it. It is then marked as a single official source.

The figure shown is the one published by the most trusted source whose terms allow it to be shown,
exactly as that source published It. Figures are never averaged, because an average would be a number
nobody published

Each new figure is also checked against the history of the same series. A figure that jumps far outside its
history, or on which the sources disagree, Is held back and not shown until it has been checked again

Whose figures are shown

A source's figures are shown only when its terms of use allow reuse with attribution. The organisation is
then named and linked next to svery figure, together with a link to the page ot file the figure was read from.

Sources whose terms do not allow this, or do not say, are used only to check other sources’ figures. Their
figures are never shawn on these pages.

How often figures update

Approved sources are checked for new figures several times a day, and new figures are chacked the same
day. A figure changes only when Iits publisher releases a new ane, so most figures change monthly or
quarterly.

e e,
Figure 11.8 - Screen recorded 23 October 2026
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e Each figure shows the period it covers and when it was released.

EXCEDUOT T

T TFOMT Ui GG PUCUENER OF TS0 COUNITY S OW SUILSUC, SUCH 85 § CENiTs] Danks
policy rate or a national statistics office's index. It can be published on its own, with the publisher named, as
long as no other approved source disagrees with it. It is then marked as a single official source.

The figure shown is the one published by tha most trusted source whose terms allow it to be shown,
exactly as that source published it. Figures ate never averaged, because an average would be a number
nobady published.

Each new figure |s also checked against the history of the same serles. A figure that jumps far outside its
histary, ar an which the saurces disagres, is held back and nat shown untiR has been checked again.

Whose figures are shown
A source’s figures are shown only when its terms of use allow reuse with attribution. The organisation is

then named and linked next to avery figure, together with a link to the page or file the figure was read from.

Sources whose terms do not allow this, of do not say, are used only to check other sources’ figures. Their
figures are never shown on these pages.

How often figures update
Approved sources are checked for new figures several times a day, and new figures are checked the came

day. A figure changes only when its publisher releases a new one, so most figures change monthly or
quarterly.

Each figure shows the period It covers and, where the publisher states it, the date it was released. When a
publisher revises a figure, the revision replaces the sarlier ane on the page and the earlier one is kept in the
record.

Aggregated statistics only

Only aggregated statistics are published: figures for a country, region or city, Nothing about an Individual
property, listing or parsan is ever shown. Figuras from Housing Market Group's own platforms are left out

Figure 11.9 - Screen recorded 23 October 2026

@ Only aggregated statistics — never a property or a person.

Whose figures are shown

A source’s figures are shown only when its terms of use allow reuse with attribution. The organisation is
then named and linked next to every figure, together with a link to the page o file the figure was read from.

Sources whose terms do not allow this, or do not say, are used only to check other sources’ figures. Their
figures are never shown on these pages

How often figures update

Approved sources are checked for new figures several times a day, and new figures are checked the same
day, A figure changes only when Its publisher releases a new one, so mast figures change monthly or
quarterly.

Each ligure shows the period It covers and, where the publisher states it, the date it was released. When a
publisher revises a figure, the revision replaces the earlier one on the page and the earlier ane is kept in the
record.

Aggregated statistics only

Only aggregated statistics are published: figures for a country, region or city. Nothing about an individual
praparty, listing ar person is ever shown, Figures from Housing Market Group's own platforms are left oit
where too few listings or searches stand behind them ta protect privacy.

Articles

Insights writes original articles around published figures, adding Housing Market Group's comparisons
across countries and aver time. Every number In an article comes from figures that passed the checks
above, and every article names and links its sources.

Each article is checked for originality against the source matearial before it is published, and s rewritten If it
Is too close. Articles stay on this site permanently. If a figure in an article is corrected, the correction is

Figure 11.10 - Screen recorded 23 October 2026
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@ Think a figure is wrong? Write to support with the page address.

record.

Aggregated statistics only

Only aggragated statistics are published: figures for a country, region or city. Nothing about an Individual
praperty, listing or person is ever shown. Figures from Housing Market Group's own platforms are left out
where too few listings or searches stand behind them to protect privacy.

Articles

Insights writes original articles around published figures, adding Housing Market Group's comparisons
across countries and over time. Every number in an article comes from figures that passed the chacks
above, and every article names and links its sources.

Each article (s checked for originality against the source material before it is published, and is rewritten if it
Is too close, Articles stay on this site permanently. If a figure In an article is comectad, the corection is
noted on the article,

A record of every decision

Every automated decision, from approving a source to publishing a figure, is wiritten to a permanent record
with the inputs, the scare and the rule that applied, Squrces and figures are never delsted; their status
changes instead,

Found a problem?

If you think a figure is wrong, write to support@housingmarketgroup.com with the page address. Wa check
it against the source and correct the page if needed.

All countrios —

Figure 11.11 - Screen recorded 23 October 2026

RELATED HELP CENTER ARTICLES

What external sources can fag.housingmarketgroup.com/fag/what-external-sources-can-housing-market-insights-use
Housing Market Insights use?

What does “verified” mean? fag.housingmarketgroup.com/faq/what-does-verified-mean

Why does Housing fag.housingmarketgroup.com/fag/why-does-housing-market-insights-combine-multiple-data-sources
Market Insights

combine multiple

data sources?
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CHAPTER 12

Read market articles

All plans For agents and investors Watch the video

__________________________________________________________________________________________________________________________________

TODO No Help Center article covers this task yet, so this chapter has no explanation. Write the article,
then map it in packages/handbooks/src/products/insights.ts.

STEP BY STEP

e Open Articles from the top menu.

HOUSING | .ionis

MARKET o Amcies  Ma : = Englsh . P
GROUP

ARTICLES

Housing market articles

Read the article —

Spain house price growth easesin 2026 Q2

Read the article —

Germany house price growth slows to 0.6% in 2026 Q2

Read the article —

Australia building permits fall in August 2026

Figure 12.1 - Screen recorded 23 October 2026
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e Housing market articles, free to read.

HOUSING | i0nis

MARKET arkots  Articies  Math ource = English ~ . Open Insights
GROUP

ARTICLES
[Housfng market articles 9 ]
O th Houslng Market G i50nS Ac0§S colntries and
s and stays on this gite pe
United Kingdom policy rate holds at 3.75% in September 2026
) 0.2 \ge points lowe ! m:

Read the articlo —

Spain house price growth eases in 2026 Q2

Read the article —

Germany house price growth slows to 0.6% in 2026 Q2

Read the article —

Australia building permits fall in August 2026

Figure 12.2 - Screen recorded 23 October 2026

e Each article names its country and date.

HOUSING | i0nts

. MARKET ‘ Articles I < = English . Pe—
GROUP

ARTICLES

Housing market articles

iginal a th Housing Marke and

ovar t and stays on this gite per
United Kingdom policy rate holds at 3.75% in September 2026
Published Oct 22, 2026 - United Kingdom

¢ Bank ptemb ! \ge pair " mier 2¢
Read the article —
Spain house price growth eases in 2026 Q2
6 - Spain

. 026 Q2 t e " ace than ! L
Read the article —
[Qa!manumuse price growhn slows to 0.6% in 2026,&2]
PuBliEhed Oct 22, 2026 - Garmany =
¢ 2026 Q 1ing inuing n and standing

Read the article —

Australia building permits fall in August 2026

Figure 12.3 - Screen recorded 23 October 2026
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Open an article.

ml'.‘l's‘ge Insights . I ) = Englsh + . Open lnuights

GROUP

ARTIGLES - United Kingdem
United Kingdom p

olicy rate holds at 3.75% in September 2026

d at 378 tember 2026, unchanged from August 2026 and 0.25

eptember 2025,

The central bai ate in the Unild

England. The

Figure 12.4 - Screen recorded 23 October 2026

The headline states the figure and the period.

. nohll‘llilgrﬁ Insights arkats  Articies
GROUP

Math . = v . ©Open Insights

ARTICLES - United Kingdom

[United Kingdom policy rate holds at 3.75% in September 2026 ]

d at 375% In September 2026, unchanged from August 2026 and 0.25

h

eptamber 2025,

y rate in the United Ki

the benchmark that the

The Bank of En

Figure 12.5 - Screen recorded 23 October 2026
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e Every article lists its sources.

Compared with the previous month, the rate did not move. The Bank of England figure for August 2026 was
also 375%, and Housing Market Group calcutates the change batween August 2026 and September 2026
at 0 percantage points from Bank of England figures: Looking further back, the rate stood at 3.75% in July
2026, in June 2026 and In May 2026 as well. This means the setting has been flat throughout the period
from May 2026 to September 2026 covered by the data.

The picture over a longer horizon is different. In September 2025 the Bank of England policy rate was 4.0%.
Set against that level, the September 2026 reading is lower, with HMG cak‘ylaling achange of -D.25

ints between 2025 and 2026 from Bank of Enaland figures. Any
easing in the rate therefore took place al'some point before May 20286, and the level has held steady since
then.

For the housing market, the combination of & lowaer rate than a year earlier and a stable rate in recent
maonths gives a clearer reference point for borrowing costs than a period of frequent changes would.
Lenders, buyers and those refinancing existing loans have been working with the same benchmark of 375%
since at least May 2026, How individual mortgage products are priced, however, also depends on factars
that this figure alone does nat capture, such as lender funding costs and competition between providers.

The policy rate is set ance for the whale Unitad Kingdom, so the 375% figure applies equally across all of its
regions and nations. Differences in local housing conditions arise from other factors rather than from the
benchmark rate itself. The figures in this article describe the satting reported by the Bank af England for
each month shown and the changes calculated by HMG from those figures: They are not a guide to future
dacisions an the rate,

Sources

Bank of England

DATASETS Bank of England Bank Rata nistory, fate In force at mornth end

FIGURES READ FROM a5
Torms of use

Grigireal o

fysts by Housing Marke! Insighte. Figures ae the publishens’ own; the Test & ours.

Figures for United Kingdom —  All articles —

Figure 12.6 - Screen recorded 23 October 2026

° The publisher is named and linked.

Compared with the previous month, the rate did not move. The Bank of England figure for August 2026 was
also 3.75%, and Housing Market Group calculates the change between August 2026 and September 2026
at 0 percentage peints from Bank of England figures. Looking further back, the rate stood at 375% In July
2026, in June 2026 and In May 2026 as well. This means the setting has been flat throughout the period
from May 2026 to September 2026 coverad by the data.

The picture over a longer harizon is diffarent. In Septembar 2025 the Bank of England policy rate was 4.0%.
Set against that level, the September 2026 reading is lower, with HMG calculating a change of -0.25

points betwean 2025 and 2026 from Bank of Enaland figures. Any
easing in the rate therefore took place at'some point before May 2026, and the level has held steady since
then.

For the housing market, the combination of a lower rate than a year earlier and a stable rate in recent
months gives a clearer reference point for borrowing costs than a period of frequent changes would,
Landers, buyers and those refinancing existing loans have been working with the same benchmark of 375%
gince at least May 2026. How individual mortgage products are priced, however, also depends on factors
that this figure alone does not capture, such as lender funding costs and competition between providers.

The policy rate is set once for the whole United Kingdom, so the 375% figure applies equally across all of its
regions and nations. Differences in local housing conditions arise from other factors rather than from the
benchmark rate itself. The figures in this article describe the setting reported by the Bank of England for
each month shown and the changes calculatad by HMG from those figures. They are not a guide to future
decisions on the rate.

Sources

Bank of illﬂlalld

'DATASETS'ank of England Bank Rate history, rate In force at month end

FIGURES READ FROM couk asp
Terms of use

Oviginad anvalysia by Housing Market lnsights Figures ane the publishers’ own; the tex

Figures for United Kingdom —  All articlos —

Figure 12.7 - Screen recorded 23 October 2026
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Its terms of use are one click away.

for August 2026 was

with HMG
\ber 20!

the housing market, the combination of & (ower rata than
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Sources

Bank of England

DATASETS Bank of Ei

FIGURES READ FROM Wil

Figures for United Kingdom —  All articlos —

Figure 12.8 - Screen recorded 23 October 2026

Follow Figures for United Kingdom to every figure behind it.

HOUSING ., ) N
MARKET Markots < = English o PR——
GROUP

ights

MARKET DATA - United Kingdam

Housing market figures for United Kingdom

om, with the arganisation that published it

Figures that have not been confirmed are r

oW,

How saurces are chosen and figures are checked —

Interest rates and lending

ral bank policy rate

3.75%

Pariod

SOURCE Bank of England -k

Source: shown exactly
organisation published it

Articles about United Kingdom

United Kingdom policy rate holds at 3.75% in September 2026

Py 0 Inited Kingdan

Figure 12.9 - Screen recorded 23 October 2026
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@ Or go back to All countries.

.m\:age Esights P ‘ i : . Open Insights
GROUP

How saurces are chosen and figuras are checked —

Countries
Argentina ustata saain poa canvoda
Sansas crina Caombin erons st
Gomany Honaong i tosoncsia sapan
atavia esico oman Panama parsguay
Philppines ontr ot rai sinasoore swain
Tatwan msians Turkiya Unted ArabEmirtes  UritedKingiom
Figure 12.10 - Screen recorded 23 October 2026
RELATED HELP CENTER ARTICLES
How can real estate agents fag.housingmarketgroup.com/fag/how-can-real-estate-agents-use-housing-market-insights

use Housing Market
Insights?
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m CHAPTER 13

Read campaign opportunities

Insights Pro For agents and investors Watch the video

__________________________________________________________________________________________________________________________________

TODO No Help Center article covers this task yet, so this chapter has no explanation. Write the article,
then map it in packages/handbooks/src/products/insights.ts.

STEP BY STEP

e Housing Market Insights, signed in with Insights Pro.

HOUSING = o
MARKET
GROUP

Bangkok search activity

QUERY NESULTS

Latest search volume

Property-search research from Housing Market Ads Keyword
Planner

346
205
Laet T0idagn 5 Keyword Planner 188
L3
View source dotails —
64
8

KETWORD THEME

What people searched for

Figure 13.1 - Screen recorded 23 October 2026
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e Click Opportunities in the left menu.

— =i B i (5) o |

« MARKET
GROUP

Turn approved research into a useful
campaign plan.

Exploring Bangkok?

Ouuonuw:

Campaign plan recommendations

+
Lead with usaful. citstt local content Separate creative by obssrved search intent Use a cansent-safe destination
Bank of Thalland - published Oct 3, 2026 - Thatand to the guide

natiemvideOpen Content Studio — epare public

research —»

Figure 13.2 - Screen recorded 23 October 2026

e A campaign plan built from your market's approved research.

HOUSING = s e | [ TR S p—"

MARKET
GROUP

"Turn épproved research intoa useful\ e

| campaign plan. i
;-  — Exploring Bangkok?

e (D

Opportunities

Campaign plan recommendations

+

Lead with ussful. cited local cantent Séparate creative by obssrved ssarch intent Use 8 consent-safe destination

wland - published Oct 3, 2026 - Thailand

ideOpen Content Studio —

remaln orivate to the guide

wspace Prepare public

ult Is implied Review

research —

Figure 13.3 - Screen recorded 23 October 2026
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° Open the campaign brief.

HOUsiNG = i DR iy (G o | s

MARKET
GROUP

Turn approved research into a useful a
campaign plan.

Exploring Bangkok?

Opportunitios

Campaign plan recommendations

+

Lead with usaful. cited local content Separate creative by observed search intent Use a consent-sale destination

wland - published Ogt 3, 2026  Thaand Lead @

aerwideOpen Content Studio —

ant remain private to the guide

ed broker ze Prapare public

research —

Figure 13.4 - Screen recorded 23 October 2026

e Planning only: no payment, ad account or budget is created.

— = PO Gitciic: (D) 1o | smsm——

MARKET
GROUP

Tumn approved research into a useful &
campaign plan. s
: RO, - Exploring Bangkok?

e D
[y

Campaign plan recommendations

+

Lead with ussful. cited local cantent Separts creative by obesrved search intent Use a consant-safe destination

Bank of Thalland - published Oct 3, 2026 - Thailand

remain private to the guide

aliection dated Oct
e Prapare public

natierwidgeOpen Content Studio —

23, 2028; no pertorm sed Review

research —

Figure 13.5 - Screen recorded 23 October 2026
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° Four recommendations, each with its evidence.

— = i B i (C) o |

MARKET
GROUP

Turn approved research into a useful a
campaign plan.

Exploring Bangkok?

3

INSIGNTS PR

Campaign plan recommendations

eited Iogal content

nintent Use 8 consent-safe destination

iahd - published Oct 3, 2026 - Thasland

Open Content Studio —

te to the guide

Prepare public

research —

Figure 13.6 - Screen recorded 23 October 2026

° Lead with cited local content.

HOUSING [ Pro astive & English ~ SR R yn—

MARKET
GROUP

Turn approved research into a useful &
campaign plan. —
: s Ui g Exploring Bangkok?

Campaign plan recommendations

Use 5 consent-safe destination

wland - pulished Oct 3, 2026 - Thaland
Open Content Studio —

itted brokerage warkspace Prepare public

ied Review

research —

Figure 13.7 - Screen recorded 23 October 2026
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e Separate creative by what people search for.

HOUSING = oo | T e S p—

MARKET
GROUP

Turn approved research into a useful
campaign plan.

Exploring Bangkok?

WEIGHTS PRO

Campaign plan recommendations

+

- published Oct 3, 2026 - Thusland

pen Content Studio —

a the guite

Prepare public

research —

Figure 13.8 - Screen recorded 23 October 2026

e Send readers to a consent-safe page.

— = i P s (5) o |

MARKET
Campaign plan recommendations

+

Leag witn usetul. cited Iocal content ‘Separats craative by obisrved search intent Use & consent-£afe destination

Bay

 Thalland - published Oct 3, 2026 - Thatland
‘Open Content Studio —

a the guide
Prepare public

Define measutament bafor am spend

nCe, 0f CAMpAGN

Review campaign &

brief —

Bangkok source-led guide

Wt el ol et [ - o, Thatant e e ptaems

Figure 13.9 - Screen recorded 23 October 2026
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@ Decide how you will measure before spending.

HOUSING wanEy = vosstve | B8 English . @ Snestssewy
MARKET
Campaign plan recommendations
+
Leag witn usaful,cited |acal cantant Sparate creative by observed sasch intent Ut 8 Congurit-£afe destination

Baak of Thailand - published Oct 3, 2026 - Thailand

geOpen Content Studio —

pmaln arivate ta the guids
(ection dated Oct

e workspace Prepare public

d Review

quide —
research —
o audience, or campaign s
1o +Review campaign
Bangkok source-led guide =
i e oot Comnt-st i g [ e e

Figure 13.10 - Screen recorded 23 October 2026

@ Campaign execution is Not connected — build the campaign in Housing Market
Ads.

— IR Miackhv (&) o | s

HOUSING —Rangiak
MARKET
GROUP Bank of Thalland - published Oct 3, 2026 - Thalland Lead ownership and consent remaln arivate ta the guide

nationwideOpen Content Studio — iated Oct @wmar or permified brokerage workspace Prepare public

nplied Review
guide —
research —
Define measuremant batore ary spend
+Review campaign
CAMPAION PLANNING BRIEF
Bangkok source-led guide
[ T— PR — [R— [——

L3

I Usetul content first. Promotion second

Figure 13.11 - Screen recorded 23 October 2026
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RELATED HELP CENTER ARTICLES

How can Housing Market fag.housingmarketgroup.com/fag/how-can-housing-market-insights-help-generate-leads
Insights help generate leads?

How does Housing fag.housingmarketgroup.com/fag/how-does-housing-market-insights-work-with-housing-market-ads
Market Insights work

with Housing Market

Ads?
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m CHAPTER 14

What Pro data unlocks

___________________________________________________________________________________________________________________________________

___________________________________________________________________________________________________________________________________

Insights Pro For agents and investors Watch the video

TODO The video (2026-09-17) says Pro "also adds source evidence, exports and market comparison";
the Help Center's Pro lists name no market comparison and say "There is ho spreadsheet or raw data
export". Check the current product and correct whichever is wrong.

TODO The caption "A day-by-day record for every category" is not in the Help Center, which says
search demand is collected "in rotating batches" across the registry. Confirm the history really is daily
for every category, or reword the caption.

OVERVIEW

Insights Pro is the paid workflow layer: it turns research you can already read into something you
can hand to a client.

Housing Market Insights Pro is the professional workflow layer of Housing Market Insights.

The objective of Pro is to help real estate professionals turn market intelligence into client-facing
content, branding, lead-generation, and marketing workflows.

Available today with Insights Pro

Edition November 2026

The complete guide, rather than the first two sections shown on the free tier

The client-ready report layout, with control over which sections and which cited evidence
appear in it

Downloadable branded reports as a PDF, carrying your own name and branding

Public share pages: a guide published to a link a client opens without an account, which expires
on its own and can be withdrawn at any time

Consent-based lead capture from that shared page, delivered privately to the account that
published it

Every source in a market's source list unlocked, rather than transactions alone
Property-search demand history for a market, rather than the latest collection alone

Approved source-backed market history, where it exists, with the geography, reporting period
and original source of each observation

Downloads of a market's history as a CSV file or as a branded PDF

Market comparison: up to four markets side by side, from their latest validated property-search
collections

Campaign recommendations and the campaign brief
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Included with every account

Multi-market watchlists and the verified market alerts that go with them are free and included with
every account, including the free tier. Brokerage branding and team controls are presented as
Insights Pro features.

Insights Pro is $19/month, in US dollars in every country. It starts with a free trial, and "How much
does Insights Pro cost, and is there a trial?" covers the trial and how to cancel.

From the Help Center: What is Housing Market Insights Pro?

STEP BY STEP

° Pro shows the trend, not just today.

HOUSING uanes = ok possive | B8 English v s @ wenesssoy
MARKET
GROUP
Bangkok keyword research S —
v

346 205 188

Queries in the last 30 days Queries in the Last 30 days Queries in the Last 30 days

64 8 ,

(ueries i the a5t 30 daye Querés i the ast 30 days

Latest search themes How this data s collected

condoforrontinBangkok rentcondoinBanghok  Bangkok condorent  condo for aale in Bangkek

ondo Bangkok Bangkak

Figure 14.1 - Screen recorded 17 September 2026
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o Verified search activity history by category.

HOUSING = anabok
MARKET
GROUP i i

Gueries In the last 30 dar Querle:

Latest search themes

ndo f & o in 8 B b
B i do Ban B
Verified search activity history [

Fo

A I

do

nnﬁnnnnﬂnn|i||||||i|

3OURCE STATUS
How this data is collected

Figure 14.2 - Screen recorded 17 September 2026

e Choose 30, 90 or 365 days.

HOUSING = ounaiok
MARKET
GROUP i e
Queries in (1] Querl 0

SDURCE STATUS
How this data s collected

Figure 14.3 - Screen recorded 17 September 2026
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How this data s collected

how  30days

RN OV o

How this data Is collected

now 90 dam
R
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o Open the full history.

HOUSING o = sunaiok
MARKET
GROUP

Bangkok keyword research

Ouwmload branded POF

Fondo 148 ]
Condo 152 8
Condo 'S 162 B
Condo 182 B
Condo 141 B
C.umiu 149 8
Condo 162 8

Figure 14.4 - Screen recorded 17 September 2026

e A day-by-day record for every category.

HOUSING ot = i ooy AR L —
MARKET
GROUP

Bangkok keyword research

Bawniasd branded POF

Condo 148 B
Condo 182 B
Cu.ndu 'S 162 B
Condo 182 8
Condo 141 L
C.m\dn 149 8
Condo 152 B

Figure 14.5 - Screen recorded 17 September 2026
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° Pro also adds source evidence, exports and market comparison.

HOUSING [ P active . B Sensstsecsy
MARKET
GROUP
Bangkok keyword research
Condo 148 8
Condo 182 B
Condo . 'S 152 :
Condo 152 B
Condo 141 8
Condo 149 8
Cande e 2
Figure 14.6 - Screen recorded 17 September 2026
RELATED HELP CENTER ARTICLES
What is the difference fag.housingmarketgroup.com/fag/what-is-the-difference-between-insights-free-and-insights-pro
between Insights Free
and Insights Pro?
Can | export a report out of fag.housingmarketgroup.com/fag/can-i-export-a-report-out-of-housing-market-insights

Housing Market Insights?
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G CHAPTER 15

Export market data

Insights Pro For agents and investors Watch the video

___________________________________________________________________________________________________________________________________

TODO The Help Center says "There is no spreadsheet or raw data export" and that the PDF is built in ;
i Content studio; the video (2026-09-17) shows "Download history as CSV" and "Download branded
PDF" on a market's search history page. Check the current screen and correct whichever is wrong.

TODO The caption "The files contain the same verified figures as the page" is not stated by the Help
Center. Confirm it, or reword the caption.

OVERVIEW

Yes, on Insights Pro: a finished report as a PDF, a guide as a public link, and a market's history as a
CSV file or a branded PDF. There is no Insights data API.

Yes. All of these are part of Insights Pro:

e A PDF of the client-ready report, carrying your name and branding. Build the report in Content
studio, choose Save draft, then Download PDF.

e A published guide link, which a client opens in a browser without an account.

¢ A market's history, from its history page: open Market research, then Verified search activity
history. Download history as CSV gives you a spreadsheet file, and Download branded PDF
gives you a PDF.

What the history files contain

e The search-demand file has one row for each validated collection and search profile: the city,
the country, the search profile, when it was collected (UTC), the queries in the prior 30 days, the
keyword ideas and the source.

e They come from the same validated collections as the history on the page. Collections that were
not validated are left out, and nothing is estimated to fill a gap.

e Where the market has approved source-backed history, the page offers the same two
downloads for it.
What is not available

There is no data API for Insights. If your plan depends on pulling the underlying figures into another
system automatically, that is not something Insights does today — say so to our team before you
build a process around it.
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The Housing Market APl is a separate product for property listings. It does not serve Insights
research.

When you quote figures elsewhere

Every piece of published evidence names its publisher, its source document and its date. If you lift
a figure into your own presentation, carry the attribution with it. That is what makes it checkable,
and it is the whole reason the research is assembled this way.

From the Help Center: Can | export a report out of Housing Market Insights?

STEP BY STEP

° Open the search history for your market.

Froactive s @  sonoerscuy

HOUSING o = ook
MARKET
GROUP

Bangkok keyword research
I
C.ondo 148 8
Condo ) 182 8
Condo 152 8
F:ondo 152 B
Condo 141 8
C.cndu 140 &
Condo 152 8

Figure 15.1 - Screen recorded 17 September 2026
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e Download history as CSV for spreadsheets.

a active s @ wenout secumly

HOUSING = sunaiok
MARKET
GROUP

Bangkok keyword research

o Market research

Bownioad history as CEV

) il
Fondo 148 ]
Condo ) 182 B
Cu.nd? . 152 B
Condo 182 B
Condo 1a1 8
Cando 149 8
Condo 182 :

Figure 15.2 - Screen recorded 17 September 2026

e Download branded PDF to share with clients.

a active s wenoutsecumy

HOUSING o = sunaiok
MARKET
GROUP

Bangkok keyword research

o Market research

Bowniosd history as 8V

L3

Bowniosd brandad POF

Condo 148 :
Condo ) 182 B
Cund? 152 B
Condo 182 8
Condo 141 B
Condo 149 8
Condo 152 B

Figure 15.3 - Screen recorded 17 September 2026
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o Click a download to save the file.

g gkok

HOUSING

Bangkok keyword research

Condo
Condo
Condo
Condo
Condo
Condo

Condo

Figure 15.4 - Screen recorded 17 September 2026

Chapter 15 - Export market data

Bowniosd igtory as C8V

3

i bt P
148 B
182 B
152 B
182 B
141 B
149 . 8
162 8

e The files contain the same verified figures as the page.

Figure 15.5 - Screen recorded 17 September 2026

RELATED HELP CENTER ARTICLES

What are branded market reports?
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m CHAPTER 16

Compare markets

Insights Pro

For agents and investors

Watch the video

Chapter 16 - Compare markets

___________________________________________________________________________________________________________________________________

TODO No Help Center article covers this task yet, so this chapter has no explanation. Write the article,
i then map it in packages/handbooks/src/products/insights.ts. (can-investors-use-housing-market-
i insights says investors may compare locations in general; it does not describe the Compare page.)

TODO The catalogue lists Compare as Pro, but neither what-is-housing-market-insights-pro nor what-

and add it to those articles.

! is-the-difference-between-insights-free-and-insights-pro lists market comparison. Confirm the plan

STEP BY STEP

0 Open your Housing Market Insights workspace.

HOUSING

MARKET
GROUP

= Bungkok

Bangkok keyword research
346 205
64 8 ,

Latest search themes

condo for rant in Bangkok

Figure 16.1 - Screen recorded 17 September 2026
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tent condo in Bangkok

Bangkok condo rent

condo Bangkok

Bangkak condaminiu

condo for sale in

Bangkok

vroastive B9 English v

Varified source mealtabio

188

Queries in the Last 30 days

How this data s collected

®  uenostsecey
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e Click Compare.

— it = B S (D) o [

MARKET
GROUP

Compare verified market signals

Figure 16.2 - Screen recorded 17 September 2026

e Compare two to four markets on the same measures.

Froastive & English - s e ostseculy

HOUSING o = sunaiok
MARKET
GROUP

Compare verified market signals

. . Ak s e ~

Figure 16.3 - Screen recorded 17 September 2026
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o Use Add a market to pick a second market and a third, if you like.

[y Froastive & English ~ s e outsscumy

HOUSING
MARKET
GROUP

Fot rent 346 70 45
bt 242 49 3z
g 138 28 18

Figure 16.4 - Screen recorded 17 September 2026

e See which market leads on renting, buying and condos.

HOUSING = v PR mcokny (O] o | e

MARKET
GROUP

Compare verified market signals

e 346 70 45
= Compare

For sale 242 49 32

cond 138 28 18

Figure 16.5 - Screen recorded 17 September 2026

RELATED HELP CENTER ARTICLES

Can investors use Housing Market fag.housingmarketgroup.com/fag/can-investors-use-housing-market-insights
Insights?
What is Housing Market Insights Pro? fag.housingmarketgroup.com/fag/what-is-housing-market-insights-pro
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a CHAPTER 17

Build a client guide

___________________________________________________________________________________________________________________________________

___________________________________________________________________________________________________________________________________

Insights Pro For agents and investors Watch the video

TODO The catalogue lists this task as Pro; the Help Center says the content studio, building a guide and
saving it are on Insights Free, with only the first two sections shown (what-is-the-difference-between-
insights-free-and-insights-pro). Correct the catalogue tier or the article.

TODO Button names differ: the video (2026-09-17) shows "Save draft" and "Personalise & share"; the
Help Center says "Save it to your account" and "Open Share & publish". Align the Help Center with the
screen.

OVERVIEW

A guide turns the research for one market into a document for a client, carrying your name and
branding rather than ours.

A guide takes the research for one market and turns it into a document you can put in front of a
client, carrying your own name and branding rather than ours.

How to build one

Open Content studio and choose the market.

Choose the topic and the audience — a guide written for buyers reads differently from one
written for renters.

Choose which approved evidence to cite. Only reviewed evidence for that market is offered, so
a guide cannot quote something that has not been checked.

Preview it. Your name, professional title and contact details come from your Insights profile and
are applied to the preview.

Choose Save draft. Saving needs you to be signed in. Saved guides appear under Saved guide
drafts and can be reopened.

Choose Personalise & share to open Share & publish with the guide.

What you can then do with it

On the free plan you can build a guide and save it. The preview shows the first two sections, and it
can be saved but not downloaded or published.

On Insights Pro you get the whole guide, the client-ready report layout with control over its
sections, a PDF download, and the option to publish it as a link a client can open.
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Two things worth knowing

Your identity is editable. The name, title and contact details on a guide come from your profile in
Settings, so correcting them once corrects every guide you make afterwards.

A guide is a snapshot. It carries the research as it stood when you made it. If a client is working
from a guide you produced months ago, make a new one rather than assuming the figures still
hold.

From the Help Center: What is a guide in Housing Market Insights?

STEP BY STEP

° Open your Housing Market Insights workspace.

HOUSING wanEET = ok vro astive B English v (b (3  wenowrsscwsy
MARKET
GROUP
Bangkok keyword research J———

346 205 188

Queries in the last 30 days Queries in the Last 30 days Queries in the Last 30 days

64 8 ,

Queries in the last 30 days Queries in the last 30 days

Latest search tharnes Howw this diata is collected

condoforrontinBangkok  rentcondoinBangkok  Bangkok condorent  condo for sale in Banakek

ondo Bangkok Bangkok

Figure 17.1 - Screen recorded 17 September 2026
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e Click Content studio.

= Bungkok

HOUSING
MARKET
GROUP

+ Content ﬁum

Choosa a guida topic

Banghok property search

Chapter 17 - Build a client guide

o astive & English v

Tumn local knowledge into a useful guide.

woiranLE

‘ o

Baurce-cited Pro rapert

What to compare

Viwing peeparation

¢ Choose your audience

e guioe. et guacs

Figure 17.2 - Screen recorded 17 September 2026

e 1. Choose a guide topic.

= sangkok

HOUSING
MARKET
GROUP

+ Content studio

1 Choose a guikdo topic

Banghok mxm search

- Saurce-cited Pro ropoct

What ta compare

Viawing pesparation

+  Cheose your audience

e guios. esten guace

Figure 17.3 - Screen recorded 17 September 2026
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Bangkok proparty search
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i astive & English ~

Turn local knowledge into a useful guide.

‘ o —

A local guide to Bangkok

Bangkok proparty search
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O onout ety
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o 2. Choose your audience — buyers or renters.

HOUSING S = anaiok Proastive & English ~ ;@ enetsecy
MARKET
GROUP
Tumn local knowledge into a useful guide.
4 Content studic
1 Choose a gukio topic wmiTAnLE

s
Saurce-cited Pro rapert

A local guide to Bangkok

Vehat to compare
® Bangkok proparty search
Viwing peeparation

¢ Choose your audience

s icn a—
LS

o . i S m

Figure 17.4 - Screen recorded 17 September 2026

e The preview uses current research and carries your name.

HOUSING wateat = v i | T R R—"
MARKET
GROUP
Turn local knowledge into a useful guide.
+ Content studic
R —. (o S
i /] o

S ohnd Proropect e
A local guide to Bangkok

What ta compare
8 Bangkok proparty search
Viwing pesparation

+  Cheose your audience

e guie. et guace

i i S m

Figure 17.5 - Screen recorded 17 September 2026
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° Save draft, Download PDF or Personalise & share it.

HOUSING = ko Pro astive & English ~ y ™ Nign oist securaly
MARKET
GROUP
Tumn local knowledge into a useful guide.
L Y | s, - -

=
Saurce-cited Pro repert

A local guide to Bangkok

What to compare
- Bangkok proparty search
Viewing pesparation

¢ Choose your audience

vy guie et guace

(=i i e m

Figure 17.6 - Screen recorded 17 September 2026

° Drafts are kept under Your workspace.

Froactive & English ~ ;@ wenoutsecumy

HOUSING = nusae
MARKET
GROUP

What 1o compare
& Bangkok property search
Viewi pemparation

¢ Choose your audience

ourer e -
i e Swedan  Downiesd pO¥ m

vous wonkspace

Saved guide drafts

Buying a condo in Bangkok

[
Figure 17.7 - Screen recorded 17 September 2026
GOOD TO KNOW

NOTE Because the free plan previews the first two sections. The rest of the guide exists

and appears on Insights Pro.
Help Center: Why can | only see the first part of my guide?
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® Housing Market Insights Handbook Chapter 17 - Build a client guide

RELATED HELP CENTER ARTICLES

What are branded market reports? fag.housingmarketgroup.com/faq/what-are-branded-market-reports

Can | share a market report with a client? fag.housingmarketgroup.com/fag/can-i-share-a-market-report-with-a-client
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® Housing Market Insights Handbook Chapter 18 - Guide leads

m CHAPTER 18

Guide leads

Insights Pro For agents and investors Watch the video

OVERVIEW

To the Leads section of your Insights account. They are private to the account that published the
guide.

They appear in the Leads section of your Insights account, and they are private to the account that
published the guide. Another agent cannot see them, and neither can anyone else in your
organisation unless they are signed in as you — which they should not be.

What is recorded with each one

e The name, email address and message the person supplied.
e Which guide and which market they were reading.

e The date and time they gave consent to be contacted, and which version of the consent wording
they saw.

That consent record exists so that you can show, later, what the person actually agreed to. Use the
enquiry to respond to what they asked about. It is not a general marketing permission.
If the Leads section is empty

Enquiries only exist where a guide has been published to a public link and somebody has
completed the form on it. Building and saving a guide does not create leads; publishing it and
someone using it does. Publishing requires Insights Pro.

If you withdraw a public link or let it expire, the page stops accepting enquiries. Enquiries already
received stay in your account.

From the Help Center: Where do enquiries from a shared guide go?
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® Housing Market Insights Handbook

STEP BY STEP
a Open your Housing Market Insights workspace.

HOUSING o = vanshor
MARKET
GROUP

Bangkok keyword research

£ Market research

4 Content studio

vani
Queries in the last 30 days Querles in the Last 30 days
rirs
Queries in the last 30 davs
Latest search themes
condofor rentinBangkok fentcondo inBangkok  Bangkok condarent  condo for sale in Bangkok
buy condonBangkok  Bangkokcondosals  condoBangkek  Bangkak condaminkim
Pouse for sale in Bangkok  villa for sale In Banghok

Figure 18.1 - Screen recorded 17 September 2026

e Click Leads.

HOUSING o = vanhok
MARKET
GROUP

Enquiries from your published guides.

. L
G E} Priva Nair cons on
Priya Nair

Tom Becker

Figure 18.2 - Screen recorded 17 September 2026
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e Each lead shows the person, their message and contact details.

HOUSING = i PR ki (G o | e

« MARKET
GROUP

Enquiries from your published guides.

Lead stage New ~ Next action Follow-up datemm/dd/yyyy mm

8 Loads

(Priva vaie n ) CONNEHTED RNOUIRY
Priya Nair
- |
Figure 18.3 - Screen recorded 17 September 2026
o And the guide and market it came from.
HOUSING = ek Pru astive & English ~ o] | e —y

MARKET
GROUP

Enguiries from your published guides.

Lead stage New v Next action Follow-up datemm/ dd/yyyy Dm

Priva Nair

8 Leads
Priya Nair

Tom Bocker

Figure 18.4 - Screen recorded 17 September 2026
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e Consent to be contacted is recorded with every lead.

HOUSING [ poastive | B8 English v s @ e sty

MARKET
GROUP

Enquiries from your published guides.

Lead stage New v Next action Follow-up datemm/ dd/yyyy nm
Priva Nair CONBENTED ENOUIN
Priya Nair
Tom Bocker
- ssint “h
Megzige

Figure 18.5 - Screen recorded 17 September 2026

GOOD TO KNOW

NOTE Yes, on Insights Pro — as a public link the client opens without signing in, or as a
PDF you send yourself.

Help Center: Can | share a market report with a client?

RELATED HELP CENTER ARTICLES
What are public share pages? faq.housingmarketgroup.com/fag/what-are-public-share-pages

How can Housing Market fag.housingmarketgroup.com/fag/how-can-housing-market-insights-help-generate-leads
Insights help generate leads?
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® Housing Market Insights Handbook

m CHAPTER 19

Invite colleagues to your workspace

All plans For agents and investors Watch the video

TODO Check the quoted answer against the video (recorded 2026-10-30): the video creates a
Brokerage workspace in Settings, invites a colleague as manager or member with Send invitation, and
shows each person as invited or active and an unaccepted invitation that can be cancelled. The answer
says an invitation expires in 14 days; the video does not.

OVERVIEW

Not by sharing your sign-in. Create an organisation and invite them, so each person has their own
credentials and their own role.

Insights has organisations — a brokerage workspace — and a colleague joins yours through an
invitation rather than by using your sign-in.

Why not just share the password

Because a shared password means you cannot tell who did what, you cannot remove one person
without changing it for everyone, and everything tied to the account — brand settings, saved
markets, guides, leads — belongs to whoever happens to be holding it.

The roles

e Owner — the person who created the organisation. An owner may invite managers and
members.

* Manager — may manage the organisation and invite members, but not other managers.

e Member — belongs to the organisation without managing it.

Inviting someone

e Open Settings, then Organisation, and create the organisation if you have not already. You
become its owner.

¢ Invite the colleague by email address and choose their role.

e They receive an emailed invitation with a link. It expires after 14 days.
e They accept while signed in with the address the invitation was sent to. An invitation cannot be

accepted by a different address, and it can only be used once.

o Before it is accepted, a pending invitation can be cancelled by an owner or a manager.
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® Housing Market Insights Handbook Chapter 19 - Invite colleagues to your workspace

The limitation to plan around

A pending invitation can be cancelled. Removing a colleague who has already joined is not
something the current screens do, so if somebody leaves your firm, raise it with support rather
than assuming you can do it yourself.

The plans page lists brokerage workspaces and team controls among the Insights Pro features.
Check your own account for what your plan includes.

From the Help Center: Can my colleagues use my Housing Market Insights account?

STEP BY STEP

° Open Settings in Housing Market Insights.

HOUSING il = diok m Y TP S pr—

MARKET
GROUP

Shape your workspace.

Profile

° Anna Weber Senior Propenty Consultant, Bangkok Prime Realty

AR Wb Peample.com +86 2000 0000

My matket watchiist

Figure 19.1 - Screen recorded 30 October 2026
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® Housing Market Insights Handbook Chapter 19 - Invite colleagues to your workspace

e Find Brokerage workspace.

HOUSING bt = ok m L TR SR ——

MARKET
GROUP

Verifiod market atarts o©

Ouitvury fraguency  Weekiy digest v

e wart sy

Brokerage workspace

Groats brokerage workapace

Plan & billing

Insights Fres

Figure 19.2 - Screen recorded 30 October 2026

e Name your team or brokerage.

HOUSING =t m RV S ea—

MARKET
GROUP

Verifiod market atarts o)

Dutivery frogueney  Wesiy digest v

Brokerage workspace

[Bangkok Prime Realty] moksaace

r

Plan & biling

Insights Fres

Figure 19.3 - Screen recorded 30 October 2026
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® Housing Market Insights Handbook Chapter 19 - Invite colleagues to your workspace

o Click Create brokerage workspace.

HOUSING = s m T P S —

MARKET
GROUP

Verifiod market ataris ")

Duttvery fraquency  Weesiy digest v

® v

8
Brokerage workspace

Bangkok Prime Realty - Owner k‘ -
R ——

i L Semdinvitation

Plan & billing

Figure 19.4 - Screen recorded 30 October 2026

e You are the owner of the new workspace.

HOUSING =t m TR S —

MARKET
GROUP

Verifiod market atarts o)

Ouitvery fraquency  Weoiy digest v

[ p——

—

8 e
Brokerage workspace

Bangkok Prime Realty - Owner -

Bendt imvitation
Member v

Plan & billing

Figure 19.5 - Screen recorded 30 October 2026
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° Type a colleague's email address.

HOUSING =t m =TV S e——

MARKET
GROUP (e

Verifiod imarket atarts ")

Deitvery fraguency  Weebiy digest v

]
Brokerage workspace

Bangkok Prima Realty - Owner "
it g

Bend invitation

priyanair@example.com| ] Member v

>4

Plan & billing

Figure 19.6 - Screen recorded 30 October 2026

0 Choose a role: manager or member.

HOUSING St = i CE) =cov o e

MARKET
GROUP (.

Verifiod market atarts e

Outtvery froquency  Weosiydigest v

]
Brokerage workspace

Banghkok Prime Realty - Owner v

= : Send iritation
privanair@example.com| | Managse v

Plan & billing

Figure 19.7 - Screen recorded 30 October 2026
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e Click Send invitation.

HOUSING o = sunaiok
MARKET
GROUP A

Verifiod market atarts

Outtvery fraquency  Wesbiydigest

Brokerage workspace

Bangkok Prime Realty - Owner

Figure 19.8 - Screen recorded 30 October 2026

e Invite another colleague as a member.

HOUSING = ounaiok
MARKET
GROUP —.r

Verifiod market atarts

Duitvury fraquency  Weeiy digest v

8 e
Brokerage workspace

Bangkok Prime Realty - Owner

Figure 19.9 - Screen recorded 30 October 2026
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® Housing Market Insights Handbook Chapter 19 - Invite colleagues to your workspace

@ Each person shows a role and invited or active.

HOUSING = do m T R S —

MARKET
GROUP

Verifiod market atarts e

Ouitvery frequency  Weeiydiget v

Racres wart sy

Ppm—
Brokerage workspace

Bangkok Prime Realty - Owner v

tnim b b p s o

Samst invitation
Member v

Figure 19.10 - Screen recorded 30 October 2026

@ An invitation not yet accepted can be cancelled.

HOUSING = sunsiox [ e STV PR—

MARKET
GROUP

Verifiod market ataris o)

Outtvery fraquency  Weekiydigest v

Brokerage workspace

Bangkok Prime Realty - Owner v

Samst imvitation

Member v

Figure 19.11 - Screen recorded 30 October 2026
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@ A workspace never exposes your private drafts, guides or leads.

HOUSING =t m L R S ——

MARKET
GROUP -

Verifiod market atarts e

Outtenry fegueney  Weoiydigest v

ared wart sy

8 e
Brokerage warkspace

Bangkok Prime Realty - Owner -
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Figure 19.12 - Screen recorded 30 October 2026
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® Housing Market Insights Handbook Chapter 20 - Upgrade to Pro

m CHAPTER 20

Upgrade to Pro

Insights Pro For agents and investors Watch the video

OVERVIEW

Insights Pro is $19/month, charged in US dollars wherever you are. It begins with a free trial of 7
days, and a card is collected before the trial starts.

Insights Pro is $19/month. Basic market research stays free, so this is what you pay only if you
want the client-facing workflow on top of it.

The price is in US dollars in every country and in every language Insights is offered in. Your card is
charged dollars wherever you are, so the amount in your own currency depends on your bank's
exchange rate on the day rather than on a price we set locally.

The plans page inside Insights shows the current price, and the billing portal in your account shows
what you are actually being charged.

The trial

Insights Pro starts with a free trial of 7 days. Nothing is charged during it.

A card is collected before the trial begins. That is deliberate rather than a catch: if no usable
payment method is on file when the trial ends, the subscription is cancelled instead of quietly
failing and leaving you unsure whether you are subscribed.

Card details are entered only on a secure payment page, never into an Insights screen. Insights
does not receive or store them. Your Pro access changes only after our payment provider sends a
signed confirmation back to our servers, which is why it can take a moment to appear after
checkout.

If you decide not to keep it

Open Settings, then Billing. In Plan & billing, choose Manage subscription. On the Insights Pro page
that opens, choose Manage subscription again to reach the secure billing portal, and cancel there.
Cancelling stops the next renewal. Free research remains available to you afterwards, and your
saved guides stay in your account.

Pro stays on for as long as the billing portal shows the subscription as active or in its trial. When the
subscription ends, the account goes back to Insights Free.

The billing portal is the authority on what your subscription currently is. If a screen inside Insights
and the billing portal disagree, the billing portal is right.

From the Help Center: How much does Insights Pro cost, and is there a trial?
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® Housing Market Insights Handbook Chapter 20 - Upgrade to Pro

STEP BY STEP

a Signed in on the free plan.

]
§
5§

HOUSING i = v = -

MARKET
GROUP

Bangkok keyword research o Voot s st

+ Content studio

346 205 188

Queries In the last 30 days Queries In the Last 30 days Queries in the Last 30 duys

g

ries in the Last 30 days

Latest search themes How this data s collected

ot for rent in Bangkok rent cando in Bangkok Bangkok conda rent conda for sale in Bangkok

o inBangkok  Bangkok condo sale condo Bangkok Bangkak condaminium

n Bangkok wika for sale in Bangkak

Figure 20.1 - Screen recorded 17 September 2026

e Click Upgrade to Pro.

HOUSING = v m & Engiish v o [ aam—

MARKET
GROUP

Research staysﬁéé. Pro helps turn
insight into growth.

$1g fmonth

[

Insights Pro

Insights Free
$19

$0 S

Figure 20.2 - Screen recorded 17 September 2026
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e Insights Pro is $19 a month after a 7-day trial.

m P VR A S —

HOUSING o = summiok
MARKET
GROUP

Research stays free. Pro helps turmn
insight into growth.

$19 =

Insights Pro

Insights Free

$0

Figure 20.3 - Screen recorded 17 September 2026

o Click Start 7-day Pro trial.

HOUSING = nnae
MARKET
GROUP

Insights Free

$0

Insights Pro

Cited local cantent and rapons

Dawnioadatle branded repoits

Figure 20.4 - Screen recorded 17 September 2026
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e Stripe’s secure checkout opens — enter your card details there.

HOUSING
MARKET
< GROUP

Insights Pro

Research stayswf‘;éé. Pro helps turn

insight into growth.
$19 =
&
= AI‘;'n;ilg-r;tshF’ro
Insights Free $19
$0 e oo
s ———

Figure 20.5 - Screen recorded 17 September 2026

e Back in Insights, Pro is active.

HOUSING
MARKET
GROUP

Insights Pro

Research stayswf;éé. Pro helps turn
insight into growth.

$19 Fmonth

Inasgnes pro

Insights Pro

Insights Free

$0

Figure 20.6 - Screen recorded 17 September 2026

GOOD TO KNOW

TIP

Edition November 2026
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Pro is switched on by a signed confirmation from the payment provider, not by the
checkout page. It normally arrives within moments.

Help Center: Why does my Insights account still show as free after | paid?
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RELATED HELP CENTER ARTICLES

What is Housing Market Insights Pro? fag.housingmarketgroup.com/fag/what-is-housing-market-insights-pro

What is the difference fag.housingmarketgroup.com/fag/what-is-the-difference-between-insights-free-and-insights-pro

between Insights Free
and Insights Pro?
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® Housing Market Insights Handbook Chapter 21 - Manage your subscription

a CHAPTER 21

Manage your subscription

Insights Pro For agents and investors Watch the video

__________________________________________________________________________________________________________________________________

TODO Names differ: the Help Center says "Open Settings, then Billing"; the video (2026-09-24) opens
Settings, then "Plan & billing", then "Manage subscription”. Align the Help Center with the screen. i

OVERVIEW

From Settings, then Billing: choose Manage subscription to reach the secure billing portal, where
you can update the card, see past payments and cancel.

Open Settings, then Billing. In Plan & billing, choose Manage subscription. On the Insights Pro page
that opens, choose Manage subscription again. That opens a secure billing portal where you can
update the card on file, look at past payments, and cancel.

What to expect

e Card details are handled by the payment provider and are never entered into an Insights screen.

e Cancelling stops the next renewal. Pro stays on for as long as the billing portal shows the
subscription as active or in its trial. When the subscription ends, the account goes back to
Insights Free.

e Free research remains available afterwards, and your saved guides stay in your account.

e A published guide link keeps its own expiry. If you want it gone sooner, withdraw it before you
cancel.

e The billing portal is the authority on what your subscription currently is. If a screen inside
Insights disagrees with it, the billing portal is right.

If the billing portal will not open

The usual cause is being signed in to an account that has never had a paid subscription — a
second address you created at some point. Sign in with the account that was actually billed, which
is the address the payment receipts were sent to.

Insights Pro is $19/month. What the billing portal shows is what you are actually being charged, so
if it disagrees with any figure you have seen, the billing portal is right.

From the Help Center: How do | change or cancel my Insights subscription?
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® Housing Market Insights Handbook

STEP BY STEP

a Open your Housing Market Insights workspace.

HOUSING
MARKET
GROUP

£ Market research

_—angiok

Bangkok keyword research

346 205

Queries in the last 30 davs

Queries In the last 30 davs

Latest search themes

condo for rant in Bangkok rent cando in Bangkok Bangkok conda rent

buy condo in Bangkok  Banghok condo aale condo Bangkok Bangkak

house for sake in Bangkok Vil for sate in Bangkok

Figure 21.1 - Screen recorded 24 September 2026

Click Settings.

HOUSING
MARKET
GROUP

—_—angiok

Shape your workspace.

Profile

“You
profile Anna Weber

My market watchlist

Tanghes -
— g
T pipenti

Figure 21.2 - Screen recorded 24 September 2026

Edition November 2026

Queries in the Last 30 days

conda for sale i Bangkok

condaminium

Chapter 21 - Manage your subscription

vrossuve | B8 English v

Verified source avaitablo
.

188

Queries in the Last 30 days

How this data is collected

vossuve | B8 English v

Senior Property Gonsultant, Bangkok Prime Realty

®  monoutsecy
®  enoutsecury

Page 118 of 139



® Housing Market Insights Handbook Chapter 21 - Manage your subscription

e Open Plan & billing.

HOUSING
. MARKET

GROUP

Plan & biliing

o Insiahts Pra

Rafer a colleagua

Buccesstul refarrals: |

Access & privacy boundary

Figure 21.3 - Screen recorded 24 September 2026

o Click Manage subscription.

HOUSING = ne
MARKET
GROUP

Research stays free. Pro helps turn
insight into growth.

$19 Jmonth

Insights Pro

Insights Pro

Insights Free
I $19
$0 o

Figure 21.4 - Screen recorded 24 September 2026
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® Housing Market Insights Handbook Chapter 21 - Manage your subscription

e On Plans, Manage subscription opens Stripe.

HOUSING = ne
MARKET
GROUP

Research stays f’reé. Pro helps turn

insight into growth.
$19 £ month
]
— In5|ghts F.’ro
insghts Free .o
$o s  Cmesiocs comant an repacts
Figure 21.5 - Screen recorded 24 September 2026
e There: change your card, billing details, invoices — or cancel.
HOUSING eprat = oo - ncieh [
MARKET
GROUP
Research stays free. Pro helps turn
insight into growth.
$19 £ month
@
wry)
Inights Free. .o
$o o+  Coeeiocs comant snd reparts

Figure 21.6 - Screen recorded 24 September 2026

RELATED HELP CENTER ARTICLES

How much does Insights Pro cost, fag.housingmarketgroup.com/fag/how-much-does-housing-market-insights-pro-cost
and is there a trial?
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® Housing Market Insights Handbook Chapter 22 - Cancel Pro

g CHAPTER 22

Cancel Pro

Insights Pro For agents and investors Watch the video

__________________________________________________________________________________________________________________________________

TODO Names differ: the Help Center says "Open Settings, then Billing"; the video (2026-09-24) opens
Settings, then "Plan & billing", then "Manage subscription”. Align the Help Center with the screen.

e —————

___________________________________________________________________________________________________________________________________

TODO The video says "Pro runs to the end of the period" after cancelling; the Help Center only says
"Cancelling stops the next renewal". Confirm and add it to the article, or reword the caption.

OVERVIEW

From Settings, then Billing: choose Manage subscription to reach the secure billing portal, where
you can update the card, see past payments and cancel.

Open Settings, then Billing. In Plan & billing, choose Manage subscription. On the Insights Pro page
that opens, choose Manage subscription again. That opens a secure billing portal where you can
update the card on file, look at past payments, and cancel.

What to expect

e Card details are handled by the payment provider and are never entered into an Insights screen.

e Cancelling stops the next renewal. Pro stays on for as long as the billing portal shows the
subscription as active or in its trial. When the subscription ends, the account goes back to
Insights Free.

e Free research remains available afterwards, and your saved guides stay in your account.

e A published guide link keeps its own expiry. If you want it gone sooner, withdraw it before you
cancel.

e The billing portal is the authority on what your subscription currently is. If a screen inside
Insights disagrees with it, the billing portal is right.
If the billing portal will not open

The usual cause is being signed in to an account that has never had a paid subscription — a
second address you created at some point. Sign in with the account that was actually billed, which
is the address the payment receipts were sent to.

Insights Pro is $19/month. What the billing portal shows is what you are actually being charged, so
if it disagrees with any figure you have seen, the billing portal is right.

From the Help Center: How do | change or cancel my Insights subscription?
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STEP BY STEP

° Open your Housing Market Insights workspace.

vroastve B English + ®  wonostsscesy

HOUSING o = vanshek
MARKET
GROUP

Bangkok keyword research o Vet s et

£ Market research

346 205 188

Queries in the last 30 davs Queries in the Last 30 days Queries in the Last 30 duys

Latest saach thrnes How s data s coloctad
house for sale in Bangkok villa for sale in Banghok

Figure 22.1 - Screen recorded 24 September 2026

e Click Settings.

I Ganghak & English ~ x >

Shape your workspace.

Profile

“You
profile

My market watchiist

Figure 22.2 - Screen recorded 24 September 2026
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e Open Plan & billing.

HOUSING
MARKET
GROUP

Plan & biliing

Insights Pr
o 'melahta Pre

Rafer a colleagua

Buccosstul referrals: |

- Access & privacy boundary

Figure 22.3 - Screen recorded 24 September 2026
o Your plan and its renewal are shown here.

HOUSING = i

MARKET

GROUP

Plan & billing
s

Figure 22.4 - Screen recorded 24 September 2026
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e Click Manage subscription.

Research stays free. Pro helps tumn
insight into growth.
$19 Jmanth
&=
eyl
Insights Free $19
i R——
Figure 22.5 - Screen recorded 24 September 2026
e This opens Stripe’s billing page, where you cancel.
HOUSING = i i ©
MARKET
GROUP
Research stays free. Pro helps turn
insight into growth.
$19 f month
@
e
Ins;,‘igll.‘nts‘ I;'.reu; $19
30 —

Figure 22.6 - Screen recorded 24 September 2026
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° Cancelling stops the next renewal — Pro runs to the end of the period.

HoUsING [ B I S G —
MARKET
GROUP

Research stays f‘reé. Pro helps turn

insight into growth.
$19 f mantn
-]
= In5|ghtsPro
—— .o
$o o+  Cnegiocat comant s reparts
Figure 22.7 - Screen recorded 24 September 2026
o Your research and watchlists stay; the free plan keeps them.
HOUSING = oo s [ = o
MARKET
GROUP
Research stays free. Pro helps turn
insight into growth.
$19 { month
]
Inights Pro
In.s”igll.‘ntls‘ !;'resls $19

$0 O

Figure 22.8 - Screen recorded 24 September 2026

RELATED HELP CENTER ARTICLES

How much does Insights Pro cost, fag.housingmarketgroup.com/fag/how-much-does-housing-market-insights-pro-cost
and is there a trial?
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Housing Market Insights Handbook Chapter 23 - What the free plan includes

a CHAPTER 23

What the free plan includes

All plans For agents and investors Watch the video

_________________________________________________________________________________________________________________________________

TODO The video (2026-09-24) lists "Research, sources, keywords, watchlists and alerts" as free and
says Pro "adds publishing, sharing and leads"; the Help Center says Free has only the transactions
source lane and that Pro also adds search-demand history, the full guide, the PDF and the other source
lanes. Check the plans page and reword the caption or the article.

OVERVIEW

Free lets you research a market and start a guide. Pro lets you finish it, download it, publish it to a
client and watch demand change over time.

Both plans see the same research and the same markets. Pro does not unlock a market — it
unlocks what you can do with one once you have researched it.

The simplest way to hold it in your head: Free is for understanding a market yourself. Pro is for
putting that understanding in front of a client.

What Insights Free gives you

Market research in any market in the registry, including the published evidence for it with the
publisher, the source document and the date.

Approved market updates that are open to every reader, whichever lane they belong to —
transactions, finance, neighbourhoods, news or opportunities.

Property-search demand for the market, with the date it was collected.

The content studio: choose a market and an audience, and build a guide with your own name
and details on it.

Saving that guide to your account with Save draft, and coming back to it.

Requesting research for a city.

The overview, Market research and a market's source list can be read without an account at all. An
account is needed to save guides, keep a watchlist and request research.

Edition November 2026 Page 126 of 139


https://www.youtube.com/watch?v=GTGtSDgPSuY

® Housing Market Insights Handbook Chapter 23 - What the free plan includes

Where Free stops

e A guide preview shows the first two sections. The rest of the guide exists; it is not displayed.

e The client-ready report layout is not available on Free, and neither are the controls for choosing
which sections and which pieces of evidence go into it.

e There is no PDF download.

e A guide cannot be published to a public link, so there is nothing for a client to open and no
enquiry form for them to complete.

¢ In a market's source list, only the transactions source opens. The others — neighbourhoods,
finance, news and opportunities — are listed but marked Available in Pro. Updates that
reviewers have marked for Insights Pro are kept for Pro accounts.

e Search-demand history is not shown. You see the latest collection, not the trend behind it.

e Approved source-backed market history is not shown, and there is no download of either
history.

e Compare is locked.

e On the Opportunities page, the recommendations and the campaign brief are a teaser rather
than the thing itself.

What Insights Pro adds

e The complete guide rather than the first two sections.

e The client-ready report layout, with control over which sections appear and which approved
evidence is cited in them.

e PDF download of the finished report, carrying your name and your branding.

e A public link to a guide that a client opens without an account or a sign-in, which expires on its
own and which you can withdraw at any time.

e Consent-based enquiries from that public page, which arrive in your Leads section and are
private to your account.

e Every source in the source list unlocked, not only transactions.
e Search-demand history for a market: every validated collection, each with its date.

e Approved source-backed market history, where it exists: each observation with its geography,
its reporting period and its original source.

e Both histories downloadable from the market's history page, with Download history as CSV or
Download branded PDF.

e Compare: up to four markets side by side, from their latest validated property-search
collections.

e The recommendations and the campaign brief on the Opportunities page.
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What is identical on both

¢ Nothing is estimated or invented on either plan. Where verified information is missing, both say
so.

e Which markets have published evidence is the same on both. Pro is a workflow upgrade, not a
data upgrade.

e Both are subject to the same limits on what the research is: market information for a location, not
advice about one property and not investment advice.

What is free, and what to check in your own account

Multi-market watchlists and the verified market alerts that go with them are free and included with
every account, including the free tier. Brokerage organisations are presented as an Insights Pro
feature on the plans page — sign in and open Settings to see what your own plan currently
includes rather than assuming either way.

One thing that is neither Free nor Pro but is often mistaken for both: signed out, a market'’s
approved source-backed history does not tell you the market is empty. It asks you to sign in,
because whether there is history to show is a question that can only be answered for an account.
Signed in on Free, it tells you that history is part of Pro. A market is only reported as having nothing
in it to somebody who would have been shown it.

Insights Pro is $19/month, in US dollars, and starts with a free trial of 7 days. What the trial involves
and how to cancel is answered separately.

From the Help Center: What is the difference between Insights Free and Insights Pro?
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STEP BY STEP

a Market research on Housing Market Insights is free.

HOUSING o = samnhok = = o e

MARKET
GROUP

Bangkok keyword research P

o Market research

i !
Queries in the last 30 davs Queries in the Last 30 days Queries in the Last 30 days
i
Ouerles in the tast 30 days Queries in the last 30 days
Latest search themes How this data is collected
ol far rant in Bangkok rentcondoinBangkok  Bangkok condarent  condo for sale in Bangkok
buy condo In Bangkok  Bangkok condasale  condo Bangkok Bangkak condarminium
Pouse for sale in Bangkok wila for sate in Bangkok

Figure 23.1 - Screen recorded 24 September 2026

e Every collection keeps its source and collection date.

HOUSING s = ek m  Engith o |—

MARKET
GROUP oo ——
Latest search themes How this data Is collected
condo for rent in Bangkok rent cands In Bangkok Bangkok conda rent condo for sale in Bangkok

o Market research
buy condo in Bangkok  Bangkok condo sale condo Bangkok Bangkok condaminium

Verified search activity history

How this data is collected

Sop 24, 2026, 9:50 AM 34 =

LOGAL MARKE

Bangkok local market brief

Figure 23.2 - Screen recorded 24 September 2026
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e One card is marked Insights Pro.

HOUSING = s m PSP Y R ——
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GROUP
Queries in the last 30 days Queries in the last 30 days
Market research KEYWORD RESULTS o QUNCE THANSFARENCY
Latest search themes How this data is collected
condo for rant in Bangkok rent condo In Bangkok Bangkok condo rent condo for aale in Bangkok
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Verified search activity history [

How this data is collected

Sop 24, 2026, 9:50 AM 34 -

Figure 23.3 - Screen recorded 24 September 2026

o It compares prior collections over time.

HOUSING = s m BEngith v & O Tensetsessy

MARKET

e (=]
GROUP
Queries in the last 30 days Queries in the Last 30 days
®  Market research KEYWORD RESULTS e QUNCE TRANSFARENCY
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buy condo in Bangkok Bangkok condo nale condo Bangkok Bangkok condaminium
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How this data Is collected
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Figure 23.4 - Screen recorded 24 September 2026
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e Click Unlock history.

HOUSING = s m PR Y

MARKET
GROUP

Research stayswf;éé. Pro helps turn
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=
e Insights Pro
Insights Free $19
$0 -
Figure 23.5 - Screen recorded 24 September 2026
e Insights Free — what you keep at no cost.
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Insights Pro k
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Figure 23.6 - Screen recorded 24 September 2026
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° Research, sources, keywords, watchlists and alerts.

HOUSING = duo m TSR L R

MARKET
GROUP

+
Cited local cantent and repofts Public share pages & lesd capture Downlosdabls beanod reports
Brokerige workepaces & 18am contiols CAMORGN fecommendations

Insights Pro

SECURE STRIPE BILLUING
Use Stripe Checkout to subscribe and Stripe’s Customer Portal to update payment details, cancel, or manage a
subscription. Insights never handles card data

Card data stays with Stripe.

Figure 23.7 - Screen recorded 24 September 2026

o Insights Pro adds publishing, sharing and leads.

mggag!rs = ek m Wikhy (& @ | s
SROYP Research stays free. Pro helps turn
insight into growth.

$19:

ey i
Insights Pro
Insights Pro
o i L3
Insights Free
$19
$0 RE—
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Figure 23.8 - Screen recorded 24 September 2026
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° Research stays free — Pro is for turning it into work.

m‘gags [ EEED =cons ¢ o e
dnoue Research stays free. Pro helps turn
insight into growth.
$19=
s
—— Insights Pro
Insights Free $19
$0 R —
RIS
Figure 23.9 - Screen recorded 24 September 2026
GOOD TO KNOW
NOTE Yes. There is a free research tier, and it is a working product rather than a
demonstration.
Help Center: Is Housing Market Insights free?
RELATED HELP CENTER ARTICLES
What is Housing Market Insights Pro? fag.housingmarketgroup.com/fag/what-is-housing-market-insights-pro

How much does Insights Pro cost, fag.housingmarketgroup.com/fag/how-much-does-housing-market-insights-pro-cost
and is there a trial?
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m CHAPTER 24

Referral rewards

All plans For agents and investors Watch the video

then map it in packages/handbooks/src/products/insights.ts.

STEP BY STEP

e Open Settings in Housing Market Insights.

HOUSING S
MARKET
GROUP
Shape your workspace.
. Profiie

Figure 24.1 - Screen recorded 23 October 2026

Edition November 2026
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Bangrs Coiamy s
]

TODO No Help Center article covers this task yet, so this chapter has no explanation.

000
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Chapter 24 - Referral rewards
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e Choose Referrals in the settings menu.

T — B English v > » Sign aut secury
HOUSING S v | °
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Figure 24.2 - Screen recorded 23 October 2026

e Refer a colleague: one month of Pro credit for each referral.
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Figure 24.3 - Screen recorded 23 October 2026
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o The number of successful referrals.
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Figure 24.4 - Screen recorded 23 October 2026

e Months applied and months still awaiting a billing credit.
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Figure 24.5 - Screen recorded 23 October 2026
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e Click Copy my link.
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Figure 24.6 - Screen recorded 23 October 2026

0 Or share by email, LinkedIn, Facebook or X.
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Figure 24.7 - Screen recorded 23 October 2026
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e Credit follows the first paid month; self-referrals do not count.
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Figure 24.8 - Screen recorded 23 October 2026
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Need more help?

Every chapter of this handbook is also a short video, and every explanation in it
comes from the Help Center.

HELP CENTER

CONTACT US

VIDEOS

HOUSING MARKET
INSIGHTS

fag.housingmarketgroup.com
Answers about every Housing Market Group product

fag.housingmarketgroup.com/contact
Write to the support team

www.youtube.com/@HousingMarketGroup
Step-by-step tutorials

housingmarketinsights.com

Sign in - product information at housingmarketinsights.com

Housing Market Insights Handbook - Edition November 2026

Screens shown were recorded up to 30 October 2026; your screen may differ slightly

after later releases.
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